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» CLUSTER
LOGISTICO

REPUBLICA DOMINICANA

Welcome to the Dominican
Republic Logistics Guide

The free zone sector, an industrial area composed of foreign and local investment companies,

is currently one of the fastest growing industries in the country. Operations are mainly focused on
medical devices, electronics, jewelry, tobacco products, footwear, and textile manufacturing,
generating over US$ 7,767.7 MM in total exports in 2022.

This industrialization process, along with a strong internal and foreign trade is supported by
the development of a modern logistics infrastructure. Our award-winning network, consists of 8 airports and 12
ports, are opening doors to markets throughout the Americas and Europe, in an efficient and timely manner.

With the supply chain’s evolution, our logistics services have evolved to more than just storage
and transportation. Value-added services such as deconsolidation, packaging, labeling,
distribution and reexports of goods have been essential for the sector’s growth and development.
Many international companies have trusted the Dominican Republic,

in setting up their logistics and regional distribution in the country’s new logistics centers.

Years of collaboration between the public and private sector, focused on trade facilitation laws,

and agreements with countries in the region, have created the legal environment to promote

the private sector’s investment and efficiency in the supply chain processes.

With this guide, our intent to show the world that our country is more than great beaches,

beautiful mountains, delicious food, and amazing people. The Dominican Republic is a well-developed,
conveniently located and connected platform to access the main consumer market of the world.

We hope you find this guide to be a helpful resource for your next investment!

Kind regards,

MARCO A. HENRIQUEZ

General Coordinator, Logistics Cluster
of the Dominican Republic

ADOZONA
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Republica Dominicana ocupa dos tercios
de la isla de La Espafiola, la segunda mds
extensa del archipiélago de las Antillas
By Mayores. Limita al norte con el Océano
‘ Atldntico (586 km), al sur con el Mar
Caribe (545 km), al este con el Canal de
1 la Mona que la separa de Puerto Rico
- 8 y al oeste con Haiti, con una frontera
terrestre de 270 km.

Dominican Republic in figures

TOTAL AREA / AREA TOTAL ... 48.442 Km2
POPULATION / POBLACION ... 10,621,938

GDP / PIB ... 206,485 MM
TOTAL EXPORTS ... US$ 12,462 MM
NATIONAL / NACIONALES ... US$ 5,282.4 MM
FREE TRADE ZONES ... US$7,179.6 MM
Y TOTAL IMPORTS ... US$ 24,143.2 MM
“ NATIONAL / NACIONALES ... US$ 19,532.3 MM
FREE TRADE ZONES ... US$4,610.9 MM

El crecimiento de la economia dominicana
se ha situado en los ultimos tiempos en las
primeras posiciones de América Latinay el

Caribe. Principales socios comerciales:

Estados Unidos, Haiti, Canad4, India, Suiza,

Paises Bajos, Reino Unido, China, Alemania,
Espafiay Bélgica, entre otros.



The Dominican Republic has seen significant
growth in its economy, positioning itself
among the leading nations in Latin America
and the Caribbean. Its major trading
partners include the United States, Haiti,
Canada, India, Switzerland, the Netherlands,
the United Kingdom, China, Germany, Spain
and Belgium, among others.

The country occupies two-thirds of the island of
Hispaniola, the second-largest island in the
Greater Antilles Archipelago. It is

bordered by the Atlantic Ocean to the north (586
km), the Caribbean Sea to the south (545 km),
the Mona Passage to the east, which separates it
from Puerto Rico, and Haiti to the west

with a 270 km land border.

Dominican Republic



The country is the ideal destination for foreign
companies to concentrate their inventory and
merchandise storage operations, in order to offer
a quick response to their customers' demand.

A country
in constant

Republica Dominicana avanza en su proposito
de convertirse en el principal hub logistico de la re-
gidn, cuenta con conexiones a mas de 73 destinos,
a través de ocho aeropuertos internacionales, 12
puertos especializados para el transporte de mer-
cancias y 5 puertos para cruceros. Asimismo, dis-
pone de 1,395 kilometros de carreteras troncales,
2,412 de carreteras secundarias y 1,620 de carre-
teras terciarias. A esto hay que unir una posicion ge-
ogréfica privilegiada, una solida estabilidad poltica y
social, y un crecimiento econdmico y una economia
abierta con mas de 30 mil millones de ddlares enim-
portaciones y exportaciones. Sia esto ademas afia-
dimos que el pais dispone de una industria logistica
que ha experimentado un enorme crecimiento y los
muittiples atractivos para la inversion extranjera como
es el caso de las zonas francas, todo un referente
en la region, nos encontramaos con un pais que en
estos momentos vive y ofrece al inversionista un mo-
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growth

The Dominican Republic has
implemented efficient regulations
to reduce costs and time of
transactions related to the
import and export of products.

mento historico de oportunidades. Su privilegiada Paramd
ubicacion geogréfica, en el centro del Carbe, per- oo
mite que el traslado hacia Centroamérica y Sudamé- i
rica se realice en un promedio de tres horas por via
aérea o de dos a cuatro dias por via marttima. Mien-
tras que hacia Estados Unidos, un mercado de 328
millones de habitantes con afto poder adquisitivo, el

Argenting
Bolivia
Ecuadar
Costa Rica

Guatemaia

recorrido se toma unas tres horas por via aérea (por ey
giemplo a Miami, Florida) y de 2 a 3 dias por via ma- Hondhras
rtima. En cuanto a Europa, por via aérea el trayecto peri
representa un promedio de ocho horas y 12 dlias por Ncaragia

El Satvadar

via marttima. Otro dato clave para la apuesta por Re-
publica Dominicana de las empresas internacionales
es que, ademas, el pais es uno de los mercados
mas grandes de la region, Las oportunidades de ne-
gocio, por tanto, que ofrece el pais en su objetivo de

Miaco

Brasil

Paraguay

convertirse en un hub logistico de clase mundial y Proyeccion de

en una plataforma estratégica para el nearshoring crecimiento de América
S0on clave en un momento geopolttico mundial en el Latina y el Caribe para
que todas las miradas internacionales estan puestas 2022 segun la CEPAL.
en Republica Dominicana, un pais y una economia

en constante crecimiento.



fth a prmleged
geographlc location

The Dominican Republic is well on its way to beco-
ming the premier logistics hub in the region, with con-
nections to over 73 destinations via 8 international
airports, 12 specialized ports for cargo transportation
and 5 ports for cruise ships. Additionally, the country bo-
asts a comprehensive network of 1,395 kilometers of
main roads, 2,412 kilometers of secondary roads and
1,620 kilometers of tertiary roads. Alongside its strategic
geographic location, a stable political and social envi-
ronment, and a thriving economy with over $30 billion
in imports and exports, the country presents a unique
and unparalleled opportunity for foreign investment in its
rapidly growing logistics industry and renowned free
trade zones.

Its privileged geographic location, at the center of the
Caribbean, allows transfers to Central and South Ame-
rica to be done in an average of three hours by air or
two to four days by sea. Meanwhile, to the United Sta-
tes, a market with over 300 million consumers, with high
purchasing power, the trip takes about three hours by
air (E.g. Miami, Florida) and 2 to 3 days by sea. As for
Europe, the average time by air is 8 hours and 12 days

by sea. These transportation advantages, combined
with the country's goal of becoming a world-class lo-
gistics hub and a strategic platform for nearshoring,
make the Dominican Republic an attractive destination
for business opportunities in a global geopolitical land-
scape where the country is gaining increased attention
for its constant economic growth.




DOMINICAN REPUBLIC

ASOLOGIC was established in 2015, based on a Presidential de-
cree, which set the legal framework to facilitate the use of logistics wa-
rehouses as they are today. "It was then that we saw the need to create
an association in which today there are 22 companies in the sector, and
which offers, in addition to the warehouses themselves, the entire offering
throughout the logistics chain: international transport, customs mana-
gement, land transport and distribution. ASOLOGIC's vision is to conti-
nue taking the necessary steps for the country to keep growing as a
regional logistics hub”, says its president Alexander Schad. We are alre-
ady a hub, and we are on our way to becoming a regional hub, but firm
steps are also being taken to become world-class, and ASOLOGIC plays
a fundamental role in this regard, we told its president. "That's right," he
replies and adds: “At the moment the Logistics Law is being drafted with
which there will be more legal certainty, under the protection of the law
instead of a decree. “At ASOLOGIC we believe that, just as tourism was
an emerging opportunity at the time, free zone at the time..., logistics is
going to be the engine and the new pillar of growth for the Dominican
economy in the coming years, and this is our goal.”

The logistics industry is essential and will become more so because
large multinational sectors are setting up in the Dominican Republic. As
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[ogistics will be
the engine and the new
pillar of growth of the
dominican economy

ALEXANDER SCHAD

President of the Dominican Association
of Logistics Centers and Operators (ASOLOGIC)

«, ASOLOGIC

Asociacion Dominicana de Centros y Operadores Logisticos

Alexander Schad assures: "Without cargo there is no logistics and, wi-
thout logistics, cargo can't be moved." The Dominican Republic offers
unique opportunities that have been highlighted in several recent studies
which indicate where the focus needs to be regarding efforts and specific
value chains that can make us grow as an industry. In this sense, "we are
talking about the concept of nearshoring and logistics as self-reinforcers,”
says the president of ASOLOGIC. We need to showcase the benefits,
which in part is being accomplished through the Alliance for Development
in Democracy (ADD) which includes Panama, Costa Rica, the Dominican
Republic, Ecuador, and the United States. “Within the Alliance, a Business
Council has been created that incorporates businessmen from these
countries. We are promoting the Dominican Republic directly with these
decision makers from multinational companies when deciding to relocate,
increasing manufacturing capacity, or establish new factories near the
United States. And that is where we must look. “The United States is our
natural market and is the largest in the world”, says the president of ASO-
LOGIC. A historic moment, a moment of opportunity, and a logistics in-
dustry that is growing, we commented to Alexander Schad, who replied:
"Yes, the sector has grown enormously, you just have to look at the num-
ber of logistics operators there are at the moment since 2015. More than
60% of ASOLOGIC memiboers are new entrants. The sector has grown
in all segments, now there is much more variety and specialization has
deepened”. The logistics industry has grown, but we can grow even



more. Therefore, ASOLOGIC also focuses on the training, education,
and preparation of professionals. The creation of the Logistics Institute
is a vital initiative for the sector.

ASOLOGIC currently has 22 operators that have acquired an im-
portant role and, together with other groups such as ADOZONAS Lo-
gistics Cluster, ADACAM and ANRD will be engines of the logistics
sector in the Dominican Republic, to which Alexander Schad responds
to the comment: "Yes, ASOLOGIC has the most important logistics
companies in the country, with more companies waiting to join. The-
refore, we will continue growing, also in transaction volumes”.

austria. En este sentido, “estarmos hablando por gemplo del concepto
de nearshoring y logistica, los cuales son complementarios”, comenta
el presidente de ASOLOGIC. Hay que aprovechar todas las oportuni-
dades que tenemos y para Alexander Schad, la Alianza para el Des-
arrollo en Democracia en la que estan Panama, Costa Rica, Repdiblica
Dominicana, Ecuador y Estados Unidos, es también fundamental.
“Dentro de la Allanza se ha creado un Business Council que incorpora
empresarios de estos paises, y estamos promocionando a Repudblica
Dominicana dlirectamente con los tomadores de decision, que son las
empresas multinacionales que estan decidiendo trastadar, poner lineas

Presidente de la Asociacion Dominicana

de Centros y Operadores Logisticos (ASOLOGIC)

LA LOGISTICA VA A SER EL MOTOR Y EL NUEVO PILAR
DE CRECIMIENTO DE LA ECONOMIA DOMINICANA

ASOLOGIC nace en el afio 2015 a partir del decreto 262, que
hizo realidad la puesta en marcha de los depdsitos logisticos tal como
son hoy en dia. “Fue entonces cuando vimos la necesidad de crear
una asociacion en la que hoy hay 22 empresas del sector; y que ofrece
ademas de los propios depdsitos todos los servicios en la cadena lo-
gistica completa: transporte interacional, gestion aduanal, transporte
terrestre y diistribucion. “La vision de ASOLOGIC es seguir dando los
pasos para convertir al pais en un hub logistico regional”, dice su pre-
sidente Alexander Schad. Somos ya un hub, vamos camino de serio
de caracter regional, pero también se estan dando pasos firmes para
serlo, ademas, de clase mundial, y ASOLOGIC juega un papel fun-
damental en este sentido, le comentamos a su presidente. “Asi es”,
responde, y afiade: “En estos momentos se esta redactando la Ley
de Depositos Logisticos con la Que habra mas seguridad juridica, bajo
el amparo de una ley en vez de un decreto. Desde ASOLOGIC cree-
mos que, igual que fue una oportunidad el turismo en su momento,
zona franca en sumomento. ..., la logistica va a ser el motor y el nuevo
pilar de crecimiento de la economia dominicana durante los proximos
aros, y este es nuestro objetivo”. La logistica es fundamental y cada
dia lo va a ser mas porque en Repuiblica Dominicana se estan insta-
lando grandes industrias multinacionales. Como asegura Alexander
Schad: “Sin carga no hay logistica y sin logistica no se puede mover
la carga’, y €l nivel de oportunidades que en estos momentos tiene el
pais es tal que se ha demostrado por varios estudios recientes que
indlican dénde debemos enfocar los esfuerzos y cudles son los pro-
auctos especificos que nos pueden hacer Que crezcamos como in-

adlicionales o plantas nuevas de manufactura en paises mas cerca de
los Estadios Unidos. "Ahi es hacia donde nosotros tenemos que mirar.
Estados Unidos es nuestro mercado natural y es el mas grande del
munado”, dice el presidente de ASOLOGIC. Momento histdrico, mo-
mento de oportunidades y una industria logistica que crece, le co-
mentamos a Alexander Schad, que responae: “Si, el sector ha crecido
enomemente, Solo hay que ver la cantidad de operadores logisticos
qQue hay en estos momentos, y comenzamos en 2015, de hecho,
mas del 60% de los integrantes de ASOLOGIC son companias nue-
vas. El sector ha crecido y en todos los segmentos. Ahora hay mucha
mas variedad y se ha profundizado también en especializacion”.

Se ha crecido, pero tenemos la oportunidad de crecer aun mas,
por eso desde ASOLOGIC también estan enfocados en la capacita-
cion, formacion y preparacion de profesionales. La creacion del Instituto
Logistico es una iniciativa vital para el sector; pero también la industria,
el gobierno y la academia estan haciendo grandes esfuerzos en esa
direccion. Actualmente en ASOLOGIC hay 22 operadores y es muy
probable que este colectivo adquiera un importante protagonismo y
Jjunto a otros colectivos como el Cluster Logistico de ADOZONA, ADA-
CAM y ANRD, sea otro de los motores del sector logistico de Republica
Dominicana, a lo que al comentario Alexander Schad, responde: “Sj;
aefinitivamente. Dentro de ASOLOGIC estan las empresas logisticas
mas importantes del pais, y en estos momentos hay varios nuevos en-
trantes por ingresar: Por o tanto, Somos una asociacion con un elevado
numero de empresas que agregan mucho valor transversal, cuyo vo-
lumen sigue en aumento”,



DOMINICAN REPUBLIC

The maritime connectivity
of the Dominican Republic is
considered among the most
important in Latin America
and the Caribbean. Its
geographical location is
deemed strategic for
international trade.
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The Dominican Republic's strategic location
and advanced infrastructure make it a vital ma-
ritime hub in the region. This, in turn, positions
it as a key logistics hub due to its proximity to
not only the United States, but also all Latin
American countries and the Caribbean. The
country's maritime industry has gained signifi-
cant international attention for its strategic loca-
tion, high-quality port infrastructure, and large
volumes of imports and exports. This has led
to efficient logistics operations throughout the

departures




MARITIME TRANSIT TIME

DESTINATION DAYS
Puerto Rico 1 days
Miami (USA) 3 days
Panama 4 days
NY (USA) 5 days

Savannah (USA)
Jacksonville (USA)

North Europe
Mediterranean

East coast South America
West coast South America
West coast USA

China

6 days

7 days

10 days

12 days

15 days

20 days

25 days
27-35 days

20-feet containers by sea to other destinations.
DP World and HIT Rio Haina ports have the
best performance in this evaluations, with in-
vestments of over $400 milion in the last two
years to improve infrastructure and continue to
increase with the goal of expanding these ports.
This connectivity makes the Dominican Repu-
blic a key logistics hub in the region. Additionally,
the country aims to become a logistics hub for
fuels for air and maritime cargo transportation
and has sparked interest from companies inthe
United States, Germany, and Turkey to install

Logistics hub,
nearshoring platform,
cruise hub, fuel for ships
and planes... The
Dominican Republic

owes all these
opportunities to having a
privileged geographic
location.

Caribbean and fast shipping times to Central

large shipyards for the repair and construction
of different types of vessels. Notably, more than
10,000 ships pass through the northern part of

the Dominican Republic each year.

HIT RIO HAINA PORT

and South America, taking an average of 2-4 CAPACITY 800,000 TEU / year
days, to the United States, 1-3 days, and to VOLUME 2022 500+ TEU
Europe, 12 days by sea. According to the Uni- TRANSITS 45.000 TEU

ted Nations Conference on Trade and Deve-
lopment's  (UNCTAD) Maritime and Port
Connectivity Index, the Dominican Republic is
recognized as the fourth-best country in terms

LOOSE CARGO

8 Million tons

DP WORLD CAUCEDO

of port connectivity performance in the Carib- CAPACITY 2.5 Million TEU
bean and Latin America. UNCTAD evaluates VOLUME 2022 1.63 Million TEU
the capacity of a country's ports to transport TRANSITS 860,000 TEU - (53% of the volume)
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DOMINICAN REPUBLIC

We are well en route towards becoming the logistics hub of the Americas,
and DP World has contributed significantly towards accomplishing this goal.
What is your vision for this future hub?

At DP World, we see the Dominican Republic as one of our strategic loca-
tions in the region to continue investing and expanding our business, and to
continue contributing directly to increase the country's competitiveness, which
is very much in line with the current government's strategy to tum the nation into
the most important logistics hub in the Americas and to develop the Free Trade
Zone sector. Our vision s to continue contributing so that the Dominican Republic
is seen as the ideal location for companies to set up, handle their cargo, carry
out warehousing activities, feature an adequate structure and connectivity to all
parts of the world, to streamliine the flow of world trade. The country's vision of
ahubisto offer these resources, and we have contributed by creating an “all-in-
one" logistics ecosystem, made up of four business units that work cohesively.
However, DP World's commitment is not only to tum the country into a land
cargo logistics hub but also an air cargo hub with the greatest connectivity in the
region and, in order to accomplish this, we recently signed an agreement with
Punta Cana Free Trade Zone (PCFT2), a company under Grupo Puntacana,
for the development of a Logistics Center, aimed towards developing a multi-
modal platform for the handiing of air, land, and sea cargo.

What do you believe are the strengths we offer as a country during this
current global geopoalitical scenario?

Dominican Republic offers a very stable political and social environment, also
a strategic location and an economy that is in full development and growth, ele-
ments that benefit us as a country at this moment in time. However, the strategic
location of the country is not its only asset, but even with the challenges that are

MORTEN JOHANSEN

CEO of DP World in the Dominican Republic

<

DP WORLD

"T'he Dominican
Republic is well en route
to becoming the region’s
logistics hub

currently faced globally, and, in our region, the Dominican Republic has maintained
an economy considered a benchmark for its peers in the region and is recognized
by intermational authorities for its growth and stability. This makes companies see
us as an attractive option when it comes to diversifying their operations.

The future promises a plethora of opportunities. What are DP World’s
plans and goals towards the future?

We now have the appropriate infrastructure in place and are investing in
technology. The latter, with the purpose of offering a much more efficient service
to our customers. Our next step in the Dominican Republic is to continue de-
veloping our economic zone and our DP World Economic Zones brand, with
the aim of encouraging logistics and manufacturing companies to use the
country as their distrioution center in the region. Moreover, and within our vision
of making the Dominican Republic the main logistics hub in the Americas, we
are placing great emphasis on operating the business in a sustainable manner;
and by sustainable business, | am not only referring to environmental aspects,
but also to how our company can contribute to helping grow the communities
in which we operate. Thus, we have made significant investments that add
value to the community and have forged partnerships focused on education
and health with local stakeholders. In addition, we expect to continue investing
in the future to contribute to an increasingly cleaner supply chain.

What is your overall vision of the Dominican Republic’s logistics industry
in view of the challenges we are currently facing?

Dominican Republic is making efforts to become the logistics hub of the re-
gion; however, | believe that currently, the main challenge to achieve this goal is
the lack of skilled technical labor that the sector will require. Quality human capital
will be necessary in all aspects of manufacturing, logistics and terminal opera-



tions, to property respond to the possibility that large companies will see us as
an attractive site to set up their operations, and they wil require agile personnel
that meet specific standards. In addition, another opportunity that we must
transform as a country is the bureaucracy in the granting of pemmits and licenses,
so that foreign companies can operate and meet their business objectives in a
more competitive way.

How do you envision the Dominican Republic a year from now?

At DP World, we see Dominican Republic moving towards its goal of be-
coming a logistics hub in the region, steadlly taking steps to overcome the cha-
lenges it may face to achieve its purpose, and it is already being recognized in
al markets worldwide for the benefits that make it the best option in terms of
manufacturing and logistics.

son enfrentados a nivel mundial y en nuestra region, Republica Dominicana ha
mantenidlo una economia que ha sidlo referente frente a sus pares de la region y
€S reconocida por las autoridades internacionales, por su crecimiento y estabil-
aad. Esto hace que las empresas nos vean como una opcion atractiva a ka hora
de diversificar sus operaciones.

El futuro se presenta lleno de oportunidades ¢ Cudles son los planes y
metas de DP World de cara a ese futuro?

Actualmente, contarmos con la infraestructura adecuada y nos encontrarmos
realizando inversiones en materia de tecnologia. Esto dltimo, con el propdsito de
ofrecer un servicio mucho mas eficiente a nuestros clientes.  Nuestro proximo
paso en la Republica Dominicana es el de continuar desarroliando nuestra zona
econdmica y nuestra marca DP Word Economic Zones, con €l objetivo de que

REPUBLICA DOMINICANA VA ENCAMINADA A
CONVERTIRSE EN EL HUB LOGISTICO DE LA REGION

Vamos camino de convertirnos en el hub logistico de las Américas y DP
World ha contribuido de una forma muy importante para que esto se con-
siga. ¢ Cual es la vision que tiene de ese hub futuro?

En DP World, vemos a la Reptiblica Dominicana como una de nuestras
ubicaciones estratégicas en la region para continuar invirtiendo y expandiendo
nuestro negocio, y seguir contribuyenao directamente con incrementar la com-
petitividad del pais, lo cual va muy alineado con la estrategia del gobiemo actual,
[para convertira la nacion en el hub logistico mas importante de las Americas y
en desarrolar el sector zona franca.  Nuestra vision es seguir contribuyendo
para que Repuiblica Dominicana sea visto como una locacion ideal para que
las empresas se instalen, mangen su carga, realicen activicades de almacengge,
cuente con una estructura adecuada y con conectividad hacia todas partes
ael mundo, para eficientizar el fiujo del comercio mundial. £l contar con esas
caracteristicas es la vision de hub que tiene el pais y nosotros hemos estado
gportando al crear un ecosisterna logistico “todo en uno”, que se encuentra
conformado por cuatro unidades de negocio que funcionan de manera cohe-
sionadia. Sin embargo, la apuesta de DP World no es solo convertir al pais en
un hub logistico de carga terrestre, sino también de carga aérea con la mayor
coneclivicad de ka region y; para ello, fmamos un acuerdo de inversion conjunta
con Punta Cana Free Trade Zone (PCFT2), una empresa del Grupo Puntacana,
para el desarrollo de un Centro Logistico, con el propdsito de desarrollar una
Plataforma mulimodal para €l manegjo de carga aérea, terrestre y martima.

En su opinion ¢ Cuéles son las fortalezas que tenemos como pais en
este momento geopolitico mundial que estamos viviendo?

Republica Dominicana cuenta con un entomo polttico y social muy estable,
[posee una ubicacion estratégica y una economia que se encuentra en pleno
desarrolo y crecimiento, elementos que nos benefician mucho como pais en
€lmomento en el que nos encontramos. No obstante, la ubicacion estratégica
ael pais no es su Unica fortaleza, sino que aun con los desaffos que actualmente

compariias e logistica y manufactura utificen al pais como su centro de distribu-
cion en la region. Asimismo, y dentro de nuestra vision de lograr que la Republica
Dominicana se corvierta en el principal hub logistico de las Ameéricas, estamos
haciendo un gran énfasis en operar €l negocio de manera sostenible; y con esto
Qe negocio sostenible, no sdlo me refiero a aspectos medioambientales, sino a
como nuestra empresa puede aportar al desarrolio de las comunidiades en las
qQue operamos. Por eso, hemos realizado inversiones significativas que afiaden
valorala comunidad y hemos generado alianzas centradias en edlcacion y salud
conactores locales. Ademas, en el futuro esperamaos seguiir invirtiendo para lograr
contrbuir a que la cadena de suministro sea cada vez mas limpia.

¢Cuél es su vision de la industria logistica dominicana en general ante los
retos a los que nos enfrentamos?

H pais esta haciendo estfuerzos para lograr transformarse en ese hub logistico
Qe la region, sin embargo, considero que actualmente €l principal desafio que
tiene para lograr este objetivo es ka falta de mano de obra técnica capacitada que
va a requernr el sector. Los recursos humanos de calidad seran necesarios en
aspectos de manufactura, logistica y de operacion de terminal, esto para dar
respuesta ante la posibilicad de que grandes empresas nos vean como un atrac-
tivo para instalarse y que requieran de colaboradores con rapidez que cumpian
con estandares especificos. Ademas, otra oportunidad que debemos transfor-
marcomo pais es la burocracia en el otorgamiento de permisos y licencias, para
lograr que las empresas extranjeras operen y den respuestas a sus objetivos de
negocio de forma més competitiva

¢ Como visualiza Repuiblica Dominicana dentro de un afio?

En DP World, vermos a Republica Dominicana encaminado hacia su meta
de convertirse en un hub logistico de ka region, dando pasos firmes para vencer
los desafios que pudiera tener para alcanzar su objetivo, y desde ya esta siendo
reconocido en todos los mercados a nivel mundial por las caracteristicas que lo
hacen serla mejor opcion en téminos de manufactura y logistica.
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A global

less-than-container-load
maritime shipping
services offer

Being alogistics hub is also about offering all The D . R bli
kinds of ocean freight options to importers and f? ominican ﬁp u . IC
exporters, whether they are large, small or me- offers a comprenensive

dium-sized. LCL (Less Than Container Load) _ lLeSS dT(T?;]_)CO I’lt‘atlhl’] er
5 ol : Oa maritime

shipping means that goods must share contai- L v > L T - |
ners with products from other suppliers. This ) — A transport OptIOI"I, great y »

system is frequently used by importers and ex- = A it beﬂ efitti ng Impo rte_ I’S e
porters of small volumes of goods who choose s R L, ! e and exporters Wlth _
this option to save costs. The Dominicanlogistics | ' Y - Gt cost-saving -
industry has a large number of logistics operators # adva ntag‘es :
offering these services with connections to many

destinations around the world for both export

and import. Our advantages: The companies
that work this specialized service have extensive
knowledge of LCL cargo handing, where pro-
cesses are customized and are based on the
specific and particular needs of each client. Also,
deconsalidation times are shorter and are gua-
ranteed at the arrival terminal. Moreover, in the
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face of the challenges posed by the Industrial 4.0
revolution, players in the Dominican Republic's
freight forwarding sector have been exploring in-
novative solutions aimed at optimizing the res-
ponsiveness of their operations, processes and
services in the logistics management chain. In
fact, there are numerous Dominican operators
that provide logistics solutions that unify in the
same operations center, the fiscal warehouse
services of consolidation and deconsolidation of

cargo and the values of LCL Neutral consolidator,
strengthening in a global and neutral way the ca-
pacity to respond to the needs of management
in the import, export and international transit of
cargoes, while minimizing the costs of the pro-
cesses. These initiatives are complemented by
the senvices of freight forwarders for their LCL
transit cargo needs, as well as for consolidated

import and export cargo to and from any point
in the region.

Moving merchandise
through consolidated
cargo is an option that
is increasingly used

by importers and
exporters. This is due
to the advantages that
it represents in terms
of costs.

IMPORT FROM

Busan, Korea
Hamburg, Germany

Hong Kong
Shanghai, China

Miami, USA Ningbo, China
New York, USA Amberes, Belgium
Tampa, USA Rotterdam, Netherlands

Veracruz, Mexico
Barcelona, Spain
Valencia, Spain Santos, Brasil
Vado Ligure, Italy South Hampton, UK
Cartagena, Colombia Santo Tomds de Castilla, Guatemala
Shenzhen, China San José, Costa Rica

Santiago, Chile

Manzanillo, Panama
Qingdao, China
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Air connectivity

Connectedto P
40+ countries
via flights, thanks

to its Strategic A
location

The Dominican Republic is quickly becoming a hub for air cargo
operations thanks to its strategic location and extensive air connectivity.
With eight intemational airports and a wide range of routes to more
than 40 countries, the DR is well-positioned to serve as a logistics and
air cargo hub. Two airports in particular, Las Americas Interational Air-
port and Punta Cana International Airport, have become popular dis-
tribution centers for international companies. The country's location
allows easy access to over 350 milion consumers within a 3.5-hour
range. Furthermore, the Dominican Republic is known for being a safe

destination with great potential, and has a strong institutional system
that offers benefits and incentives for new investments. As a result of
this growing reputation, the country is attracting the attention of major
aifines and logistics companies. Two major projects are currently un-
derway that are expected to further solidify the country's position as a
logistics and air cargo hub: the Air, Maritime and Land Logistics Hub
of Punta Cana, and the transformation of airports managed by Aero-
puertos Dominicanos Siglo XX (AERODOM) into regional cargo hubbs.
These projects are being carmied out with the participation of strategic
partners such as VINCI Airports and DP World.



According to data from the General Directorate of Customs (DGA),
which takes the FOB value of the merchandise as a parameter, the
export and import figures from January to November 2022 from
all airports in the country contemplate the following percentages.

2%
2%
2%
2%
2%
2%
2%
1%
1%
1%
1%

50%
30%
9%
2%
1%
1%
1%
1%
0%
5%
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The Dominican Republic is constantly increasing its connectivity, in-
cluding AERODOM airports, which since 2016 have been part of the
Vinci Airports global airport platform. In general, what is AERODOM's
strategy for the future?

AERODOM is a company that bets on the long term. We are part of
the world's leading private airport group, VINCI Airports, and our sharehol-
ders have found in the Dominican Republic a safe, attractive market with
immense potential. Hence, they have been making a series of investments
that seek to improve the passenger experience and offer the best entry and
exit doors to the country. So far this year we have registered a record num-
ber of new flight routes. A total of 23 new routes, operated by seven airlines,
allow us to offer more and better flight options to all passengers and tourists
from the main cities of America and Europe. We are working to increase
boarding gates at our airports and cargo services, with the vision of trans-
forming them into regional hubs that provide new opportunities for launching
more routes to multiple destinations.

We are on the way to being a world-class logistics hub and airports,
like our ports, are key to achieving this goal. How is this logistics hub
viewed from AERODOM? because we also talk about being a charging
hub.

We are convinced that the Dominican Republic has all the capacity to
be the logistics and cargo hub of the entire region. We have a strategic ge-
ographic location that allows us to access more than 350 milion consumers

General Director of Aeropuertos
Dominicanos Siglo XX, SA (AERODOM)

AERODOM

Powered by
VINCI f

AIRPORTS

Dominican Republic has
all the capacity to be the
logistics and cargo hub
of the entire region

within arrange of 3.5 hours. Likewise, we have a robust institutional system
that offers all the facilities and assurances to attract new investments. Bet-
ting on this growth in 2020, AERODOM and VINCI Airports delivered the
Cargo City SDQ, which allow to integrate all the actors and services requi-
red for air freight transport into a single, modern space. These new facilities
made it possible to expeditiously receive all shipments of vaccines against
COVID19 that arrived in the Dominican Republic. Thanks to these new fa-
cilities, processes have been made more efficient and, consequently, it has
translated into a direct and positive impact on the volume of air cargo. Today
SDQ, due to its high connectivity, flight frequencies and available spaces,
is the airport that best complements the Dominican Republic's vision of
becoming the Regional Air Cargo HUB.

Freight transport is essential in the idea of a logistics hub. AERO-
DOM in 2021 mobilized a record figure, 175 million pounds and the In-
ternational Airport of Las Américas, José Francisco Pefia Godmez, is the
leader in cargo transport in the country. What data is expected to be
achieved in 2022 in this regard?

So far in 2022 we have already broken records regarding the volume
of cargo transported versus all previous years. We have seen significant
industrial growth and export processing zones in the country, which trans-
lates into a greater volume of cargo. Thanks to the extraordinary recovery
of the tourism industry and air transport, today we have more airlines and
flights that transport cargo to meet this growing demand. As an example,



in SDQ we have regular fights from the 4 main cargo airlines, which have
had to place additional flights and change to bigger aircrafts to respond to
demand. | am confident that 2022 will also be a record year.

How is the future of the Dominican Republic viewed from the com-
pany Aeropuertos Dominicanos Siglo XXl (AERODOM)? Everything in-
dicates that the logistics industry, and also the country's infrastructure,
will have to expand and develop even more.

Without a doubt, we have already done it at AERODOM with our Cargo
City SDQ; and we have several important projects in the cargo area in the
pipeline to execute in the short term that will allow us to continue expanding
our response capacity. We are committed to continuing to improve services
so that we can continue to attract investment and turn the Dominican Re-
public into the Caribbean Hub.

nemos un robusto sistema institucional que ofrece las facilidades y garan-
tias para atraer nuevas inversiones. Apostando a ese crecimiento en 2020
AERODOM y VINCI Airports entregamos el Cargo City SDQ, €l cual per-
mitio integrar en un Unico y moderno espacio a todos Ios actores y servicios
requeridos para €l transporte aéreo de mercancias. Estas nuevas facilida-
des permitieron recibir de forma expediita todos los embarques de vacunas
contra COVID19 que llegaron a Republica Dominicana. Gracias a estas
nuevas facilidades, se ha logrado eficientizar los procesos y por consi-
guiente se ha traducido en un impacto diirecto y positivo en el volumen de
carga aéerea. Hoy en dia SDQ, por la alta conectividad, frecuencias de vue-
los y espacios disponibles con los que cuenta, es el acropuerto que mejor
complementa la vision de Republica Dominicana de convertirse en el HUB
Regional de carga aérea.

REPUBLICA DOMINICANA TIENE LA CAPACIDAD DE SER
EL HUB LOGISTICO Y DE CARGA DE TODA LA REGION

Republica Dominicana aumenta constantemente en conectividad,
también los aeropuertos de AERODOM, que desde el afio 2016 forma
parte de la plataforma aeroportuaria mundial de Vinci Airports. En lineas
generales ;cudl es la estrategia de cara a futuro de AERODOM?

AERODOM es una empresa que apuesta al largo plazo. Somos
parte del principal grupo aeroportuario privado del mundo, VINCI Air-
ports, y nuestros accionistas han encontrado en Republica Domini-
cana un mercado seguro, atractivo y de inmenso potencial. De ahi
que hayan estado realizando una serie de inversiones que buscan me-
Jorar la experiencia del pasajero y ofrecer las mejores puertas de en-
trada y salida al pais. En lo que va del afio hemos registrado un récord
de nuevas rutas de vuelos. Un total de 23 nuevas rutas, operadas por
siete aerolineas, que permiten ofrecer mas y mejores opciones de vue-
los a todos los pasajeros y turistas de las principales ciudades de
Ameérica y Europa. Estamos trabajando para aumentar las puertas de
embarque en nuestros aeropuertos y servicios de carga, con la vision
de transformarios en hub regionales que brinden nuevas oportunica-
des para el lanzamiento de mas rutas a mdltiples destinos.

Vamos camino de ser un hub logistico de clase mundial y los ae-
ropuertos, al igual que nuestros puertos, son claves para conseguir
este objetivo ; Como se visualiza ese hub logistico desde AERODOM?
porque también hablamos de ser un hub de carga.

Estamos convencidos de que Republica Dominicana tiene toda la ca-
pacidad de ser el hub logistico y de carga de toda la region. Tenemos
una ubicacion geografica estratégica, que nos permite acceder amas de
350 millones de consumidores en un rango de 3.5 horas. Igualmente, te-

El trasporte de carga es fundamental en la idea de hub logistico.
AERODOM en 2021 movilizd una cifra récord, 175 millones de libras
y el Aeropuerto Internacional de Las Américas, José Francisco Pefia
Gdmez, es el lider en el transporte de carga en el pais ; Qué datos se
esperan conseguir en 2022 en este sentido?

En lo que va de 2022 ya hemos roto récords respecto al volumen
de carga transportada versus todos los arfios anteriores. Hemos visto
un importante crecimiento industrial y de zonas francas de exportacion
en el pais, que se traduce en un mayor volumen de carga. Gracias a la
extraordinaria recuperacion de la industria turistica y del transporte aéreo,
hoy contamos con mas aerolineas y vuelos que transportan carga para
atender esta demanda creciente. A modo de giemplo, en SDQ tenemos
vuelos regulares de las 4 principales aerolineas de carga, las cuales han
tenido que colocar vuelos adicionales y cambiar a aviones mas grandes
para responder a la demanda. No tengo dudas de que 2022 sera tam-
bién un aro récord.

¢ Como se visualiza el futuro de Republica Dominicana desde la
compariia Aeropuertos Dominicanos Siglo XXI (AERODOM)? Todo
apunta a que la Industria logistica, y también las infraestructuras del
pais, deberan expandirse y desarrollarse atin mas.

Sin duda, ya lo hemos hecho en AERODOM con nuestro Cargo
City SDQ; y tenemos en carpeta varios proyectos importantes en el
drea de carga para gjecutar en el corto plazo que permitiran continuar
expandiendo nuestra capacidad de respuesta. Apostamos a segquir ex-
pandiendo y mejorando los servicios para que lograr seguir atrayendo
inversion y convertir a la Republica Dominicana en el Hub del Caribe.
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Punta Cana International Airport is another of the windows open to the
world that the Dominican Republic has in terms of air connectivity, a facility
that has become a global brand for the tourist destination it represents,
Punta Cana, although Alberto Smith, director of Landside & Cargo Opera-
tions, the most important thing that stands out in terms of its connectivity is
its diversity, and comments that the United States and Canada represent
53 or 54% of the volume of flights. We are and wil be a great logistics hub,
but we are also a cargo hub, we tell Alberto Smith, and he responds: "That's
right. Europe is very important because it is one of our main customers for
vegetables and fruit. We have direct flights to the United Kingdom, Belgium,
France, flights to Spain with three, four aiflines..., which opens a window of
opportunities and projects that can be carried out. We are now visualizing
this connectivity with the United States, Canada and Europe more clearly
because, for example, South America is a great supplier of perishables. Co-
lombia, Peru, Chile, Ecuador, Guatemala, are major producers and in our
case as an airport we have made a big bet on the transit of these products
through here, taking advantage of the connectivity we have with Canada,
the United States and Europe. Alberto Smith announces new lines of busi-
ness in terms of cargo for Punta Cana International Airport, and cites the
meetings held in the last edition of the Cargo Forum where, through the
great ally of this air facility, DP World, conversations were held with COPA,
which is considered the hub of the region. "COPA connects with all of South
and Central America, therefore, opportunities also open up for us to capitalize
on this with Dominican producers and get their products to Central and

ALBERTO SMITH

Director of Landside & Cargo Operations
at Punta Cana International Airport

PUNTA CANA

INTERNATIONAL AIRPORT

"I'he air connectivity

we have opens a
window of opportunities
and projects for us

South America, or vice versa, bring them in and transit them within the
country," says Alberto Smith, adding, "We support the country's logistics
hub inttiative and at the same time work to convert Punta Cana into a cargo
logistics hub, where you can pass through here and get anywhere in the
worldin 24, 48 hours." There is no doubt that the Puntacana Group, owner
of this airport, is working to capitalize on this air connectivity, although, as
Alberto Smith acknowledges, being strategic allies of DP World allows them
1o visualize even further and contemplate the sea-air and multimodal trans-
port modality. In this sense, Alberto Smith points out: "There have been very
serious and formal conversations about bringing perishables by ship to Cau-
cedo, they arrive there in the moming, in the afternoon they are in Punta
Cana, they are loaded on the plane, and the next day they are at their des-
tination".

Connectivity, business vision and many projects are taking shape in the
eastern part of the country, specifically in Punta Cana, one of the most im-
portant is the air, sea and land logistics hub, and the Free Trade Zone park.
"In the cargo terminal we continue with the projection of having it operational
for the first, second week of April. We have British, North American, Pana-
manian, European and Dominican companies that want to set up here, for
several reasons, connectivity is one of them, the other is the Punta Cana
destination itself, which is attractive, people feel comfortable, there is quality
of life, and if you add to that a good business model, well, the formula is
perfect," says the director of Landside Operations & Cargo of Punta Cana
International Aiport who, when asked about the Dominican logistics industry,



responds: "l think we have become very professionalized and we have no-
thing to envy to any other country where logistics operations are carried out.
Associations such as Asologic, the Logistics Cluster, Amchamdar, Adacam...,
have worked with the same purpose and the results are there". We takk
about the fact that we are a logistics hub and we are growing in this concept,
nearshoring..., opportunities in short also for the Dominican entrepreneurship
because it facilitates the internationalization of their products, we commented
to Alberto Smith. "Of course it does. This strategic aliance with DP World
points precisely towards internationalization. We have the windows open,
we have a market next door, all those islands that should depend 90% on
the Dominican Republic, and | think there are many companies pointing in
that direction, and no doubt we will succeed," Smith concludes.

dominicanos y hacer llegar sus productos a Centroameérica y Sudamerica,
o viceversa, traerfos y transitarios dentro del pais”, dice Alberto Smith, y afiade:
“Apoyamos la iniciativa de hub logistico del pais y al mismo tiempo trabaja-
mos para convertir Punta Cana en un hub logistico de carga, donde puedes
pasar por aqui' y llegar a cualquier parte del mundo en 24, 48 horas”. No
cabe duda de que el Grupo Puntacana, propietario de este aeropuerto, tra-
baja para capitalzar esa conectividad aérea, aunque, segun reconoce Alberto
Smith, ser aliados estratégicos de DP World les permite visualizar adin mas
alla y contemplar la modalidad marttima-aérea y el transporte multimodal. En
este sentido Alberto Smith sefiala: “Ha habido conversaciones muy seras y
formales de traer perecederos por barco a Caucedo, legan alllen la mariana,
por la tarde estan en Punta Cana, se cargan en el avion, y al dia siguiente

Director de Operaciones Landside & Carga del

Aeropuerto Internacional de Punta Cana

LA CONECTIVIDAD AEREA QUE TENEMOS NOS ABRE
UNA VENTANA DE OPORTUNIDADES Y PROYECTOS

El Aeropuerto Internacional de Punta Cana es otra de las ventanas abier-
tas al mundo que tiene Republica Dominicana en cuanto a conectividad
aérea, una instalacion convertica en marca mundiial por el destino turistico al
que representa, Punta Cana, aunque Alberto Smith, director de Operaciones
Landside & Carga, lo mas importante que destaca en cuanto a su conecti-
vidad es la diversidad, y comenta que Estados Unidos y Canada representan
€l 53 0 54% del volumen de vuelos. Somos y vamos a ser un gran hub lo-
gistico, pero también somos un hub de carga, le decimos a Alberto Smith,
y responde: “Asi es. Europa es muy importante porque es uno de nuestros
principales clientes de vegetales y frutas. Tenemos vuelos directos a Reino
Unido, a Bélgica, Francia, vuelos a Esparia con tres, cuatro lineas aéreas. . .
, lo que nos abre una ventana de oportunicades y proyectos que se pueden
realizar. Esa conectividad con Estados Unidos, Canada y Europa, ahora la
estamos visualizando con mas claridad porque por giemplo Sudamérica es
un gran proveedor de perecederos. Colombia, Pert, Chile, Ecuador; Guate-
mala, son grandes proaductores y en nuestro caso como aeropuerto hemos
hecho una gran apuesta al transito de esos productos por aqui, aprove-
chando precisamente esa conectividad que tenemos con Canadd, Estados
Unidos y Europa”. Alberto Smith anuncia nuevas lneas de negocio en cuanto
a carga para el Aeropuerto Intemacional de Punta Cana, y cita las reuniones
mantenidas en la pasada edicion del Cargo Forum donde, a través del gran
aliado de esta instalacion aérea, DP World, se mantuvieron conversaciones
con COPA, que es considerado como el hub de la region. “COPA conecta
con toda Sudameérica y Centroameérica, por lo tanto, se abren oportunidades
también para que nosotros podamos capitalizar esto con los productores

estan en su destino”. Conectividad, vision de negocio y muchos proyectos
son los que estan tomando forma en la zona este del pais, concretamente
en Punta Cana, uno de los mas importantes es el hub logistico aéreo, marr-
timo y terrestre, y el parque de Zona Franca. “En la terminal de carga segui-
mos con la proyeccion de teneria operativa para la primera, segunda semana
de abril. Tenemos compariias britanicas, norteamericanas, panamerias, eu-
ropeas y compafriias dominicanas que se quieren instalar aqui; por varias ra-
Zones, la conectividad es una de ellas, la otra es el propio destino Punta Cana,
Que es atractivo, la gente se Slente comoda, hay calidad de vida, y si a eso
le afiades un buen modelo de negocio, pues la formula es perfecta”, dice el
director de Operaciones Landside & Carga del Aeropuerto Internacional de
Punta Cana que, al preguntarte por la industria logistica dominicana, res-
ponde: “Creo que nos hemos profesionalizado muchisimo y no tenemos
nada que envidiar a cualquier otro pais donde se realicen operaciones logis-
ticas. Las asociaciones como Asologic, el Clister Logistico, Amchamal; Ada-
cam..., han trabajado con un mismo propdsito y Ios resultados estan ahf”.

Hablarmos de que somos un hub logistico y crecemos en este concepto,
denearshoring. ..., oportunidades en definitiva también para el empresarnado
dominicano porque le facilta la internacionalizar de sus productos, comen-
tamos a Alberto Smith. “Por supuesto que si. Esa alianza estratégica con DP
World precisamente apunta hacia la internacionalizacion. Tenemos las ven-
tanas abiertas, tenemos un mercado al lado, todas esas Islas que deberian
adepender en un 90% de Republica Dominicana, y creo que hay muchas
empresas apuntando en esa direccion, y sin duda alguna vamos a tener
éxito”, dlice para concluir Smith.
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A la priviegiadia ubicacion geogrdfica, su conectividad aérea y mart-
. ’ tima, se une una red de careteras que estan reconocidas como
una de las mejores ce la region. 1,395 kidmetros de carreteras prin-
cipales, 2,412 de canreteras secundanas y 1,620 de careteras ter-
clanas enlazan practicamente todos los destinos del pais. En apoyo
al desarrollo como hub logistico que esta experimentando Repdblica
Dominicana, €l pais cuenta con la Red Nacional de Transporte Te-
mestre (RNTT) que es una organizacion privada, integrada por em-
presas e instituciones relacionadas con el comercio local e
= ﬂntemadonal, y fue fundada con el objetivo de crear una red nacional
de informacion automatizada que contiene una base de datos con
los elementos que permmiten el establecimiento de la comunicacion
necesaria entre los diferentes puntos de origen y destino. El objetivo

fundamental de la RNTT es implementar los controles que fortalez-
can la seguridad en el transporte de carga. Una garantia para las
empresas que operan en Repuiblica Dominicana y mueven sus pro-
ductos hacia los puertos, aeropuertos, almacenes o cualquier otro
destino. De hecho, para poder acceder a los principales puertos y
zonas francas del pais, los conductores deben haber pasado un
proceso ae evaluacion, pruebas de laboratorio y registro, y contar
con el cameé de la Red Nacional de Transporte Terrestre (RNTT). La
seguricad que proporciona la RNTT en €l transporte de carga por
carretera se tradlce en muittiples ventajas para las empresas que
operan en el pais: Disponen de mayores controles de seguridad Qn
€l eslabon de la cadena logistica cormrespondiente al transporte i

l/

_ﬂ_..

Los niveles de
seguridad del
transporte de la
carga en Repiiblica
Dominicana estan
garantizadosa s« ;|
 través de Ja Red ‘k’
Nacional de
. - Transporte
= Tﬁestre (RNTT)
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The National Land Transportation
Network (RNTT) ensures secure
cargo transportation throughout the
Dominican Republic.

SAN JUAN

Efficient

and safe inl.an.d
connectlwty

The Dominican Republic's road network is recogni-
zed as one of the best in the region, with 1,395 kilome-
ters of main roads, 2,412 kilometers of secondary
roads, and 1,620 kilometers of tertiary roads connecting
almost all destinations in the country. To support the de-
velopment of the country as a logistics hub, the National
Land Transportation Network (RNTT) was established
as a private organization made up of companies and
institutions related to local and international trade. The
main objective of the RNTT is to implement controls that
strengthen the safety of cargo transportation in the
country by creating a national automated information
network that contains a database with the elements ne-
cessary for communication between different points of
origin and destination.

To access the country's main ports and free trade
zones, drivers must have passed a process of evalua-
tion, laboratory tests, and registration and have an
RNTT card. This security provided by the RNTT in the
transport of cargo by road translates into multiple ad-
vantages for companies operating in the country, inclu-
ding greater security controls, knowledge of who is

transporting the cargo, historical records of transport,
and access to the latest technology in logistics security.
The RNTT also works closely with the National Drug
Control Directorate (DNCD) to ensure the safety and se-
curity of cargo transportation in the country.

DISTANCES BETWEEN THE MAIN
PORTS AND AIRPORTS

Caucedo DP World Port /
International Airport Las Americas A4 QBIVALITLY)
Caucedo DP World Port /
International Airport Punta Cana  [RUZZLGIE (R REET 1[4 B)]
Caucedo DP World Port /
International Airport La Isabela 50.6 Km - (1 h, 5 min.)
HIT Rio Haina Port /
International Airport Punta Cana 206 Km - (2 h, 53 min.)

HIT Rio Haina Port /
International Airport La Isabela 23.5 Km - (31 min.)

HIT Rio Haina Port /
International Airport Las Americas [rPABIC AN

Puerto Plata Port /
International Airport Cibao

92.9 Km - (1 h, 27 min.)



en el Hub regional requiere una amplia infroestructura fisicd;
habilitada para manejor y almacenar diferentes tipos de

producios en espacios que se adapten a lus condiciones es-{
pecificadas por los mismos. Ademds, por el hecho de que! §

Republica Dominicana camina también en la direccion d

ser una gran plataforma de nearshoring, requiere un des;
L

arrollo constante de este tipo de instalaciones. Con una basé
amplia de operadores logisticos que ofrecen estos servicio

la inversiones en nuevas instalaciones siguen creciend+
todos los afios. Se tiene la capacidad para manejar los dife- '

rentes regimenes aduanales y condiciones en los cuales o
mercancia puede permanecer (almacén seco, refrigerado,
de carga peligrosa, de zona franca, carga humanitaria, etc).
El principal enfoque de la industria logistica dominicana,
es poder brindar servicios de alta calidad que sean costo-
efectivos, y proveer capacidad adecuada para grandes mul
tinacionales que se instalan en el pais, que buscan
beneficiarse de mdltiples opciones, tales como la exporta-
i6n, reexportacion, nacionalizacion al mercado local, con-
solidacion, suspension del pago de impuestos, entre otros.

. : .
Ser un jugador importante que avanza en convertirses.

T
. Iﬂntro del sector logistic relacion en
logistica es especialmente imperante. Esto se debe a varias
razones, pero en general, las operaciones de almacén tienen
una relacion directa con la calidad de los pedidos y
porte, por lo que deferminan lo mayor parte de las fases
del proceso logistico en su conjunto. Es o que se conoce

como logistica de almacén, y cumple un-factor esencial en

el proceso de la cadena de suministro, algo en lo que los

Uno _
son los almacenes para productos perecederos, ya que el | |
pais es un gran exportador, asi como un estratégico centro | A Ly
de trdnsito de este fipo de productos. Adicionalmente, el pais A
estd en la vanguardia con soluciones tecnolégicas dirigidas

a incrementar visibilidad, control, eficiencia y eficacia.




Warehouse

With a focus on providing efficient and cost-effective
warehousing solutions, the logistics industry in the
Dominican Republic offers customized options
tailored to the specific needs of each client.

A warehouse

infrastructure
that covers

all needs

In the Dominican
Republic, more than
50% of the companies
focused on storing
goods and/or products
have a capacity
exceeding 3,000 m2.

As it aims to become a regional logistics hub, The Domi-
nican Republic has a robust physical infrastructure in place
to handle and store a diverse range of products in spaces
tailored to meet specific client needs. Additionally, as the
country positions itself as a premier nearshoring platform,
investments in new warehousing facilities continue to incre-
ase annually. The logistics industry in the country offers a
variety of services, including the ability to handle different
customs regimes and storage options for goods, such as
dry storage, refrigerated storage, hazardous cargo, free
zone, and humanitarian cargo. The primary goal of the Do-
minican logistics industry is to provide high-quality, cost-ef-
fective services that can accommodate the needs of large
multinationals operating in the country. These services in-
clude export, re-export, nationalization for the local market,
consolidation, and suspension of taxes, among others.

Warehousing and logistics are closely intertwined in the

supply chain process, with warehouse operations playing
a critical role in determining the quality of orders and trans-
portation. This relationship, known as warehouse logistics,
is crucial in ensuring the smooth flow of goods and mate-
rials throughout the logistics process. Specializing in specific
segments, logistics operators have been investing in the
development of advanced warehousing solutions to meet
the demands of the industry. One such area that has seen
significant growth is the warehousing of perishable goods,
which requires specialized facilities and technology to main-
tain the integrity of the products. The use of cutting-edge
technology, such as real-time tracking and monitoring
systems, allows for increased visibility, control, efficiency,
and effectiveness in the management of warehouse ope-
rations.
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Itis an institution that has been, and stil is, key in the mission of facilitating
trade and creating a safe and reliable business climate in the Dominican Re-
public, a government entity, therefore, that is playing an essential role for the
country to become a world-class logistics hub. We are talking about the Ge-
neral Directorate of Customs (DGA for its acronym in spanish) and its director,
Eduardo Sanz Lovaton.

Never has this institution had such intense activity and carried out so
many initiatives in favor of trade development. The DGA under your ma-
nagement has promoted historic initiatives. How do you feel about being
one of the protagonists of this progress and modernization of the country?

The credit goes to President Luis Abinader. Ever since we started the cam-
paign, the President was always looking for ways to extend the economic axes
of the Dominican Republic beyond our undeniable strength in the tourism sector;
the traditional economy, and the industrial development that the country had
previously experienced. Then came the concept of nearshoring, the importance
of our geographical location, our port infrastructure, our airport infrastructure.
Since we armved at the General Directorate of Customs, in line with this vision,
we incorporated a series of legislative reforms and transformed a 1953 Law into
one of the most modern customs systems in the continent. Right now, our ex-
ports are increasing and diversifying; In addition to gold and tobacco, we are ex-
porting alarge number of medical instruments, electrical appliances and jewelry
items. All this has been part of the President’s vision, and in this path we have al-
ways had the undeniable support of the private sector.

We are a logistics hub, and we are working to become a world-class
one. You are also a key person in this sense. We talk about hub, nearsho-

FDUARDO SANZ LOVATON

Director General of the Directorate General of Customs (DGA)

2C A

ADUANAS

In a few years,

the Dominican Republic
will be a world reference
in international trade

ring... Where are we going?

| imagine a Dominican Republic that within 10 years will be a world refe-
rence in international trade, as it happened at the end of the 1990s with "the
Asian tigers". Taiwan, Singapore, Indonesia were experiencing an incredible
technological development and manufacturing production that did not stop
growing. | believe that the Dominican Republic, in a few years, can be the key
point for international trade, where goods produced in Peru, Brazil, Bolivia wil
pass through the Dominican logistics hub, ports, manufacturing or assembly
plants, to be sold in Europe or the United States. That is the future and that
is what we are working for. This will create jolos and boost our economy, de-
veloping other business axis for the country's growth. And that is what logistics
are, another economic engine.

Being a logistics hub opens the doors to many opportunities in all sen-
ses, also to the internationalization of Dominican companies. Do you think
that, in general, Dominican businessmen contemplate this possibility?

The work of the State is to create the opportunity and when the oppor-
tunity is latent and can be taken advantage of, entrepreneurs will take them.
In a meeting | recently held with a trade group, | told them that | talked to one
of my sons, who studies in the university, and said: "Try to see the opportunities
offered by the logistics areas, because the future of the Dominican Republic
will be centered on logistics". The State has already created the opportunities
with the new Customs Law, with the legislation of the logistics centers and
operators, with the technology in the ports, with the large investments being
made by multinationals. The opportunities exist, the Dominican youth must
realize they have them because | am convinced that in a few years the Do-



minican Republic will be a reference in international trade.

The DGA's Strategic Plan 2022-2026, among many other objectives,
aims to optimize customs operations, facilitate trade, and increase co-
llections. | believe that all these objectives are being met.

We have increased collections, the 24-hour dispatch service has surpas-
sed 50,000 containers in 24 hours. For the first time we are granting certifi-
cations of authorized economic operators to SMEs. There are many
objectives that were in the 2026 Strategic Plan, and we have achieved them
before 2023. Obviously, there are still things to be done, this is a constant
work, a day-to-day work, but | am convinced that with the support of Presi-
dent Luis Abinader, the strength that God gives us to continue making this
effort, and with the great General Directorate of Customs’ family and the won-
derfulteam of collaborators that accompanies us, we are going to achieve it.

Me imagino una Republica Dominicana que antes de 10 arios sera un
punto de referencia mundial en comercio internacional, como ocurmo a finales
Qe los arfios 90 con lo que denomind “los tigres del Asia”, Taiwan, Singapur; In-
donesia estaban experimentando un increible desarrolio tecnologico y una pro-
duccion manufacturera que no paraba de crecer. Creo que Republica
Dominicana, en unos arios, puede ser el punto clave para el intercambio co-
mercial interacional, y donde las mercancias que se produzcan en Pert, Brasi,
Bolivia pasaran por el "hub” logistico dominicano, por puertos dominicancs,
por plantas de manufactura o de ensamblaje dominicanas para venderse en
Europa o en Estados Unidos. Ese es €l futuro y en eso estamos trabajando.
Esto creara empleo y dinamizara nuestra economia, desarroliandose otro gie
ae negocios para el crecimiento del pais. Y eso es lo que es la logistica, otro
motor econdmico.

Director General de la Direccion General de Aduanas (DGA)

EN POCOS ANOS, REPUBLICA DOMINICANA SERA
REFERENTE MUNDIAL EN COMERCIO INTERNACIONAL

Es una institucion que ha sido y es clave en la mision de facilitar el comercio,
y crear un clima de negocios seguro y confiable en la Repdblica Dominicana,
una entidad gubernamental, por tanto, que esta jugando un papel esencial
para que el pais se convierta en un “hub” logistico de clase mundial. Hablamos
de la Direccion General de Aduanas (DGA) y de su director general, Eduardo
Sanz Lovaton.

Nunca esta institucion habia tenido una actividad tan intensa y llevado a
cabo tantas iniciativas en pro del desarrollo del comercio. La DGA bajo su
gestion ha impulsado iniciativas histdricas. ;Como se siente al ser uno de
los protagonistas de ese avance y modermizacion del pais?

E mérito es del Presidente Luis Abinader. Desae que éramos un equijpo de
campana, el Presidente siermpre buscaba la manera de que Ios gjes economi-
cos de la Republica Dominicana se extendlieran mas alla de nuestra innegable
fortaleza en el sector turistico; de la economia traclicional, y del desarrollo industrial
que €l pais habia experimentado anteriormente. Liega entonces el concepto
ae "nearshoring”, la importancia de nuestra ubicacion geogrdfica, de nuestra
infraestructura portuaria, de nuestra infragstructura aeroportuaria. Desde que
legamos a la Direccidon General de Adluanas, de la mano de esa vision, incor-
poramos una serie de reformas legisiativas y transformamos una Ley de 1953
en una de las legisiaciones mas modermas que tiene el continente en cuanto a
un sistema aduanero. Ahora mismo, nuestras exportaciones estan incremen-
tando y diversificandose; ademas de oro y cigarros, estamaos exportando gran
cantidad de instrumentos meédicos, aparatos eléctricos y articulos de joyeria.
Todo esto ha sido parte de esa vision del Presidente, y en este camino siempre
hemos tenido el apoyo innegable del sector privaco.

Somos un “hub” logistico y estamos trabajando para ser uno de clase
mundial. Usted también es una persona clave en este sentido. Hablamos

de hub, de “nearshoring”... ;Hacia donde vamos?

Serun “hub” logistico nos abre las puertas a muchisimas oportunidades,
también a la intemacionalizacion de las empresas dominicanas. ¢, Piensa que,
en general, los empresarios dominicanos contemplan esta posibilidad?

La labor del Estado es crear la oportunidad y cuando la oportunidad esta
latente y es aprovechable apareceran los empresarios que la utificen. En una
reunion que mantuve recientermente con un grupo gremial, diie que incluso a
uno de mis hjos que esta estudiando una carrera universitania le comentaba:
“Trata de ver las oportunidades que offecen las areas logisticas, porque el futuro
Qe la Republica Dominicana estara centrado en la logistica”. £l Estado ya ha
creado las oportunidades con la nueva Ley de Aduanas, con la legislacion de
los centros logisticos, con la tecnologia en los muelles, con las grandes inver-
siones que estan haciendo las muittinacionales. Las oportunidades estan ahi'y
la juventud dominicana tiene que darse cuenta de las oportunidades que te-
nemos, porque estoy convencico que en unos anos la Repdiblica Dominicana
sera un referente del comercio internacional.

En el Plan Estratégico 2022-2026 de la DGA, entre otros objetivos, se pre-
tende optimizar las operaciones aduaneras, facilitar el comercio e incrementar
las recaudaciones. Todos los objetivos se estan cumpliendo con creces.

Hemos incrementado las recaudaciones, el servicio de Despacho en 24
horas ha superado la cifra de 50,000 contenedores en 24 horas. Por primera
vez estamos otorgando certificaciones de operadores economicos autornzacos
a pequenas y medianas empresas. Hay muchos objetivos que estaban en el
Plan Estrategico para 2026 y ya los hermos conseguido matenalzar a las puertas
ae 2023. Es obvio que quedan cosas por hacer; esto es un trabajo constante,
un trabajo de dia a dia, pero estoy convencido que con el apoyo del Presidente
Luis Abinader; la fuerza que Dios nos dé para seguir realizando este esfuerzo,
y conlagran familia de la Direccion General de Aduanas y el equipo maravilloso
de colaboradores que nos acomparia, lo vamos a lograr:
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Repuiblica Dominicana es consideradia como una nacion estra-
tégica para el desarrolio del nearshoring. De hecho, grandes em-
presas estadounidenses como GE Energy, Medtronic, Rockwell
Automation o Baxter, entre otras, han elegido el pais como su
centro industrial para las Ameéricas. Con una ubicacion geografica
privilegiada, acuerdos comerciales favorables con socios estra-

tégicos, que van desde economias mas pequerias, como la Co-
munidad del Canbe (CARICOM), Ameérica Central y Panama,
hasta economias importantes, como Estados Unidos, la Unidn
Europea y el Reino Unido, un marco legal solido e incentivos fis-
cales destinados a promover el desarrollo de diversos sectores
estratégicos, ademas de ser un pais lider en exportacion en mul-
tinkes rubros, la Republica Dominicana se proyecta como el mejor
destino para recibir las inversiones provenientes de la relocaliza-
ciones de las multinacionales hacia destinos mas seguros y es-
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tables. En ese sentido, €l pais ya esta siendo contemplado como
una de las mejores alterativas para muchas empresas que se
estan centrando en trasiadar parte de sus operaciones mas cerca
alos mercados de consumo para reducir los costes de exporta-
cion y mitigar los riesgos asociados con el aumento de los aran-
celes y los retrasos logisticos en sus cadenas de suministros. Ser
un hub logistico e industrial situado en el centro del Caribe permite
la conexion con los mercados europeos y norteamericanos en
un tiempo récord. Republica Dominicana dispone ademéds de

e noldeal

una infraestructura logistica de clase mundiial, con una conectivi-
aad logistica que es lo que diferencia al pais del resto; con el ae-
ropuerto mas conectado de la region del Caribe y vuelos diarios
a Estados Unidos y Europa. En cuanto a la infraestructura por-
tuara, Repuiblica Dominicana posee la tercera mejor conectividad
marttima de la region, con el séptimo puerto marttimo muliimodal
méds grande de Ameérica Latina. Desde €l pais se produce tam-
bién el segundo mayor trafico de contenedores del Carbe y el
octavo de la region de América Latina y el Caribe, lo que supone
una inigualable conectividad logistica que garantiza la entrega
oportuna de las mercancias, sea cual sea Su orgen o destino.



The strategic location and infrastructure of the
Dominican Republic make it an ideal location for
nearshoring, with many large U.S. companies such
as GE Energy, Medtronic, Rockwell Automation,
and Baxter Healthcare choosing the country

as their industrial hub for the Americas.

~ An ideal

% destination
X for nearshoring

This is due to the country's cost advantages, skilled
workforce, and strong logistics and transportation net-
work. With its prime geographical location, favorable
trade agreements with key partners, and a robust legal
framework and tax incentives designed to promote the
growth of various strategic industries, the Dominican
Republic is emerging as a top destination for compa-
nies seeking to relocate their operations closer to con-
sumer markets and reduce costs and risks associated
with increased tariffs and logistical delays. Its position
as a logistics and industrial hub in the heart of the Ca-
ribbean allows for quick and easy access to European
and North American markets. The country boasts
world-class logistics infrastructure, including the most
connected airport in the Caribbean and dally flights to

) ) the United States and Europe, as well as the third-best
According to the Inter-American

Development Bank (IDB), the
potential benefits of nearshoring
opportunities in Latin America
and the Caribbean could reach
up to $78 billion in new exports of
goods and services in the short
to medium term. Industries such
as medical devices, textiles,
pharmaceuticals, and renewable
energy are among those with
significant potential for growth.
Specifically, the IDB estimates
that the Dominican Republic
could see a gain of $1.581 billion
from nearshoring opportunities.

maritime connectivity in the region and the seventh-lar-
gest multimodal seaport in Latin America. Additionally,
the Dominican Republic is home to the second-largest
container traffic in the Caribbean and the eighth-largest
in the Latin America and Caribbean region, making it
an ideal location for businesses seeking unparalleled lo-
gistical connectivity that ensures timely delivery of goods
regardless of origin or destination.
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‘ JOSE MANUEL TORRES

The country is moving towards becoming a world-class logistics hub and
a key platform for nearshoring. What role are the free zones playing in these
achievements that the Dominican Republic is making?

We must recognize that we live in a country with very favorable conditions to
promote nearshoring, including social, economic and political stability, geographic
location, access to major markets and an increasingly robust logistics infrastruc-
ture. When you add to this scenario a free zone environment in constant growth
and diversification, you get a winning proposal. Within the free trade zones, trans-
cendental logistics projects are currently being developed that bring us closer
and closer to the longed-for goal of becoming the regional logistics hub of choice.
Projects such as DP World Caucedo, HIT Puerto de Haina and Punta Cana
Free Trade Zone, along with several other developments and expansions of lo-
gistics operating companies, have contributed significantly to the strengthening
of this sector, from which all productive areas of the country are benefiting, while
generating thousands of new jolbs and economic development.

The growth of the Dominican free trade zones is unstoppable, the export
figures and the high demand to invest in them, corroborate it. Are free trade
zones and logistics already two inseparable terms?

Definitely, without an integrated logistics ecosystem such as the one currently
being consolidated, the potential of free trade zones could not be fully exploited.
Currently, almost all companies have outsourcing services, which are essential
for the continuous flow of trade in the free trade zones and strengthen this ma-
nufacturing hub already consolidated after half a century of operation. An example
of this is medical devices, the country's main export product, which previously

Executive Vice President of the Dominican
Republic Free Zones Association

"]
ADOZONA

[ogistic Hub: An

important factor to
strengthen the free
zones supply chain

had to be exported to Europe or the United States to undergo sterlization, pac-
kaging and packing processes. Thanks to the collective efforts made by the pri-
vate sector and the govemment, and the work carried out by the Medical Devices
Cluster that operates in ADOZONA, we now have a local service network that
allows us to assemble, manufacture, steriize and export directly to the final con-
sumer products that are entirely produced in the Dominican Republic.

Within the free zone sector there are different manufacturing sub-sectors:
medical devices, electronics, textiles? Will nearshoring bring other subsectors
to these industrial zones in the country?

Nearshoring has expanded the opportunities for new investments in our free
trade zones, starting with the expansion of existing operations and the arrival of
new processes and production activities. To cite an example, the fastest growing
subsector within the regime is currently the service sector and this is a global
trend that is a function of the levels of development of economies. This subsector
includes logistics, but also contact centers, BPOs, software development, mar-
keting companies, among others. At the same time, and thanks to the successful
public-private alliance that has been developed, productive inkages, the deve-
lopment of human capital and the infrastructure necessary for non-traditional
and high-tech companies to form part of the catalog of Dominican free trade
zones have been boosted. However, we must recognize that there is still a lot of
room to go and ample opportunities to be seized. For this reason, we are wor-
king in collaboration with the Government in the development of an integral stra-

tegy to attract new investments that will allow the arrival of processes and
operations of non-traditional sectors.



Free trade zones are spaces of opportunities and employment. If the
country becomes a world-class logistics hub, its growth can be spectacular.
Does ADOZONA envision such a scenario?

Agreat challenge ahead of us is the development of the human capital ne-
cessary to sustain the expansions and new investments that are coming to
the free trade zones. We must foster a workforce focused on specialization
and technification. From ADOZONA, we have always prioritized the promotion
of a constant alliance with academia and technical-professional training centers
in order to guarantee the necessary resources for the optimal development of
the new processes and projects that are being developed. Thisis why we have
initiatives aimed at responding to the human capital needs of the different sub-
sectors grouped in the clusters that operate in ADOZONA, assisting in the de-
sign of programs, certifications and specialties that respond effectively to the
demands of the companies.

metidos a procesos de esterilizacion, embalaje y empaque. Gracias a los es-
fuerzos en colectivo realizados por el sector privado y el gobierno, y la labor re-
alizada por el Clister de Dispositivos Medicos que opera en ADOZONA, ya
contamos con una red de servicios localmente que nos permite ensambiar;
manufacturar; esterilizar y exportar directamente al consumidior final productos
totalmente prodlucidlos en Reptiblica Dominicana.

Dentro del sector zonas francas hay diistintos subsectores de manufac-
tura: dispositivos medicos, electronica, textil... ;el nearshoring traera otros
subsectores a estas zonas industriales del pais?

El nearshoring ha ampliado las oportunidades de nuevas inversiones en
nuestras zonas francas; iniciando con la expansion de operaciones existentes
y llegada de procesos y actividades productivas novedosas. Para citar un
glemplo, el subsector de mayor crecimiento dentro del régimen actualmente
es el de servicios y esto es una tendencia mundial que va en funcion de los

HUB LOGISTICO: UN FACTOR IMPORTANTE PARA EL FORTALECIMIENTO
DE LA CADENA DE VALOR DE LAS ZONAS FRANCAS

El pais avanza a convertirse en un hub logistico de clase mundial y una
plataforma clave para el nearshoring ¢ Que papel estan jugando las zonas
francas en estos logros que Republica Dominicana esta consiguiendo?

Debemos reconocer que vivimos en un pais con condiiciones muy propi-
clas para promover el neashoring, incluyendo la estabilidad social, econdmica
y polfica, ubicacion geogrdfica, acceso a los principales mercados y una in-
fraestructura logistica cada vez mas robusta. Cuando a este escenario se le
afade un esquema de zonas francas en constante crecimiento y diversifica-
cion, pues logras una propuesta ganadora, muy poderosa. Dentro de las zonas
francas actualmente se estan desarrollando proyectos logisticos trascenden-
tales que nos acercan cada vez mas a la afiorada meta de convertimos en el
hub logistico regional de preferencia. Proyectos como DP World Caucedo,
HIT Puerto de Haina y Punta Cana Free Trade Zone, junto a varios otros des-
armollos y expansiones de empresas operadoras logisticas, han contribuido sig-
nificativamente al fortalecimiento die este sector; del cual se estan beneficiando
todas las areas proaductivas del pais, a la vez generando mikes de nuevos em-
pleos y desarrollo econdmico.

El crecimiento de las zonas francas dominicanas es imparable, las cifras
de exportacion y la alta demanda por invertir en ellas, asi lo corroboran.
¢Zonas francas y logistica son ya dos terminos inseparables?

Definitivarmente sin un ecosisterna logistico integral como el que se esta
consolidando actualmente, el potencial de las zonas francas no pudiera apro-
vecharse en toda su extension. Actualmente casi todas las empresas cuen-
tan con tercerizacion servicios, esenciales para el flujo continuo del comercio
de las zonas francas y fortalecen este hub de manufactura ya consolidaco
luego de mediio siglo de operacion. Un gjemplo de esto son los dispositivos
meédicos, el principal producto de exportacion del pais, los cuales anterior-
mente tenian que ser exportados a Europa o Estados Unidos para ser so-

niveles de desarrollo de las economias. Dentro de este subsector esta la lo-
gistica, pero también el de contact centers, BPOs, desarrollo de softwares,
empresas de comercializacion, entre otros. Paralelamente y gracias a la exitosa
alianza puiblico - privada que se ha venido desarrollando, se han potencializaco
los encadenamientos productivos, el desarrollo del capital humano y la in-
fraestructura necesaria para qQue empresas no tradicionales y de alta tecno-
logla formen parte ya del catalogo de las zonas francas dominicanas. Sin
embargo, hay que reconocer que hay todavia mucho espacio por recorrer y
amplias oportunidades todavia por aprovechar. Para esto estamos trabajando
Jjunto con el Gobierno en el desarrollo de una estrategia integral de atraccion
de nuevas inversiones que nos permita la llegada de procesos y operaciones
de sectores no tradiicionales.

Las zonas francas son espacios de oportunidades y de empleo. Si
€l pais se convierte en un hub logistico de clase mundial, su crecimiento
puede ser espectacular. ; Desde ADOZONA se vislumbra ese escena-
no?

Un gran reto que tenemos por delante es el desarrollo del capital hu-
manos Necesario para sustentar las expansiones y nuevas inversiones que
estan legando a las zonas francas. Debemos fomentar una fuerza de trabajo
enfocada en la especializacion y tecnificacion. Desde ADOZONA, siempre
hemos priorizado el fomento de una alianza constante con la academia y
los centros de formacion técnico - profesional para poder garantizar os re-
CUrsos necesarios para el optimo desarrollo de los nuevos procesos y pro-
yectos que se estan desarrollando. Es por esto que contamos con iniciativas
dlingidas a responder a las necesidades de capital humano de los diferentes
subsectores agrupados en los clusteres que operan en ADOZONA, asis-
tiendo en el disefio de programas, certificaciones y especialidades que res-
pondan de manera efectiva a las demandas de las empresas.
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4 OMAR CASTELLANOS
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The Business Alliance for Secure Commerce - BASC, was
born as an Anti-Smuggling Alliance in 1996 with the U.S. Customs
Border Service, with the intention of mitigating the risk of cargo
contamination to that country. This event and the fateful attack of
9/11 laid the foundations for the birth of the Customs Trade Part-
nership Against Terrorism (CTPAT) and later the World BASC Or-
ganization, already present in more than 10 countries in Latin
America.

"Since that time BASC positioned itself as the leading private
sector organization, with the purpose of promoting compliance
with international standards and good security practices for border
protection and the global supply chain," says Omar Castellanos,
executive director of BASC Dominicana. "BASC's standards and
audit process were harmonized in 2008 with CTPAT's security cri-
teria and validations. This was done to ensure that companies and
business partners abroad could know that BASC certification was
based on the same CTPAT security criteria, generating the first
inter-institutional agreement for these purposes. At the end of
2020, CTPAT - CBP and WBO launch the Action Plan containing
the objectives or areas of common cooperation, global security
committees, mutual recognition and information exchange to stre-
amline trade and strengthen controls," adds Omar Castellanos.
The supply chain in recent years, as a result of the pandemic and

Executive Director of BASC DOMINICANA

BASC has more
than two decades
promoting security
in world trade

all the collateral effects it has had, has generated opportunities in
the resupply of goods and the provision of services between closer
countries (nearshoring), transforming markets, companies and
their businesses, which has generated new trends, connectivity
and alliances in favor of the entire region. In this sense, the execu-
tive director of the institution comments: "BASC wishes to em-
phasize the importance of the culture of security and trust
generation based on risk management for sustainable growth in
this context and to take advantage of these opportunities. Now
more than ever we are seeing a trend of the state and the private
sector focusing their efforts on issues related to the development
of measures to strengthen road infrastructure, legislation and allo-
cating resources to improve logistics and supply chain supply as-
pects, with the objective of turning the country into a regional
logistics hub, taking advantage of its geographical location, the
Trade Facilitation Agreement (TFA) of the World Trade Organization
(WTO), among other projects and multilateral agreements, which
make up an ideal internal and external context for the development
of these initiatives and achieve this common goal as a country and
region".

BASC has more than two decades promoting compliance
with interational security standards for the generation of trust and
risk management in world trade, creating synergies between state



institutions, globally recognized organizations and demonstrating
voluntary compliance of the private sector before the correspon-
ding actors and stakeholders. All this in order to streamline the ex-
change, build trust between the parties, and eliminate barriers and
impacts to the materialization of the risks of illicit trade, critical
events and disruptive processes. That is why Omar Castellanos,
executive director of BASC Dominicana says: "We call on the en-
tire community and related sectors to include within their focus the
security aspect within the purpose and objective of being a SAFE
regional logistics hub, in order to ensure the strengthening of ope-
rational controls and measures to mitigate the risks identified within
the initiatives and projects focused on achieving this country's ob-
jective".
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BUSINESS ALLIANCE For SECURE COMMERCE

guridad mundiales, mutuo reconocimiento e intercambio de informa-
ciones para agilizar el comercio y reforzar los controles”, afiade Omar
Castellanos. La cadena de suministro en los dltimos arios, por efecto
de la pandemia y por todos los efectos colaterales que ha tenido, ha
generado oportunidades en el reabastecimiento de las mercancias y
prestacion de servicios entre paises mas cercanos (nearshorng), trans-
formando los mercados, las empresas y sus negocios, o que ha ge-
nerado nuevas tendencias, conectividades y alianzas a favor de toda
la region. En este sentico, el director giecutivo de la institucion comenta:
‘BASC desea enfatizar la importancia de la cultura de seguridad y ge-
neracion de confianza basado en la gestion del riesgo para un creci-
miento sostenible en este contexto y aprovechar estas oportunidades.
Ahora mas que nunca estamos viendo una tendencia del estado y del
sector privado enfocando sus esfuerzos en temas relacionados al des-
arrollo de mediidas para reforzar la infraestructura vial, legisiativa y asig-
nando recursos para mejorar aspectos logisticos y de abastecimiento
en la cadena de suministro, con €l objetivo de convertir al pais en un
centro logistico regional, aprovechando sus ventajas de localizacion

Director gjecutivo de BASC DOMINICANA

BASC TIENE MAS DE DOS DECADAS
PROMOVIENDO LA SEGURIDAD EN EL COMERCIO MUNDIAL

La Business Alliance for Secure Commerce - BASC, nacid como
una Alianza Anti-Contrabando en 1996 con el Servicio de Aduanas
Fronterizo de los EE. UU., con la intencion de mitigar el riesgo de con-
taminacion de carga hacia ese pais. Este hecho y el fatidlico atentado
del 9/11 sentaron las bases para el nacimiento del Custorns Trade
Partnership Against Terrorism (CTPAT) y posteriormente la Wortd BASC
Organization, ya para ese entonces con presencia en mas de 10 pa-
ises en Latinoameérica. “Desade ese entonces BASC se posiciond como
la organizacion lider del sector privado, con el propdsito de impulsar el
cumplimiento de estandares intermacionales y buenas practicas de se-
guridad para la proteccion de la frontera estadounidense y la cadena
de suministro mundial”, dice Omar Castellanos, director gjecutivo de
BASC Dominicana. “Las nommas y el proceso de auditoria de BASC
se armonizaron en 2008 con los criterios y validaciones de seguridad
de CTPAT. Esto se hizo para asegurar que las empresas y Socios co-
merciales en el extranjero pudlieran saber que la certificacion BASC se
basaba en los mismos criterios de seguridad de CTRAT, generando el
primer acuerdo interinstitucional para estos fines. A finales de 2020,
CTPRAT - CBP y WBO ponen en marcha el Plan de Accion que con-
tiene los objetivos o areas de cooperacion en comdn, comités de se-

geografica, el Acuerdo de Facilitacion del Comercio (AFC) de la Orga-
nizacion Mundlial del Comercio (OMC), entre otros proyectos y acuer-
dos mulltiaterales, que conforman un contexto interno y externo ideal
para el desarrollo de estas iniciativas y alcanzar este objetivo comuin
como pais y region”. BASC tiene mas de dos décadas promoviendo
el cumplimiento de estandares internacionales de segquridad para la
generacion de confianza y la gestion del iesgo en el comercio mundial,
creando sinergias entre instituciones del estado, organizaciones de re-
conocimiento munadlal y demostrando cumplimiento voluntario del sec-
tor privado ante los actores y partes interesadas correspondientes.
Todo esto con €l fin de agilizar el intercambio, generar confianza entre
las partes, y eliminar barreras e impactos ante la materalizacion de los
riesgos del comercio ilicito, eventos criticos y procesos disrptivos. Es
porello que Omar Castellanos, director gjecutivo de BASC Dominicana
dice: "Hacemos un llamado a toda la comunidad y sectores relacio-
nados para incluir dentro de su foco el aspecto de seguridad dentro
ael propdsito y objetivo pais de ser un Hub logistico regional SEGURO,
con el propdsito de velar por el reforzamiento de los controles opera-
clonales y medicas que mitiguen los riesgos identificados dentro de
las iniciativas y proyectos enfocados a alcanzar este objetivo pais”.
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DOMINICAN REPUBLIC | Logistics operators

The Dominican Republic has the capacity to place

door to door palletized air cargo in the main
global markets in less than 24 hours

Leading air
cargo transport

for the country’s development

As the world has become increasingly interconnected, fast shipping of
goods is now more crucial than ever for the global economy and facilitating

global trade. While only 2-3% of total cargo volume travels by air each year,
that small amount represents roughly 35% of total cargo value.
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For countries present on islands -such as the case of the Do-
minican Republic- air cargo transport has an extraordinary impor-
tance by allowing to connect with the rest of the world thanks to
the robust network of airports, routes and dedicated airlines ca-
pable of transporting cargo to the main markets worldwide. The
Dominican Republic heads the list of countries with good condi-
tions to be a regional logistics hub due to its strategic location in
the Caribbean, being able to reach more than 350 million consu-
mers within 3.5 hours of flight. The International Airport of Las
Américas, José Fco. Pena Gomez (SDQ), given its high connec-
tivity, flight frequencies and available spaces, is the airport that best
complements the vision of the Dominican Republic of becoming
the Regional HUB of air cargo. The strategic location of SDQ, close
to the main logistics nodes, 24 free zone parks and more than

160 exporting companies, allows local producers to connect with
global supply chains quickly and safely. AERODOM, part of the
world's leading private airport group VINCI Airports, is the com-
pany that operates SDQ and five other state airports in the country.

In 2021, the airports operated by AERODOM and VINCI Air-
ports continued to lead air cargo activity in the country, moving

Operadores logisticos

175.1 milion pounds of air cargo, a figure that exceeds the total
number of pounds moved in the same period of 2020 by 15%
and 11% compared to 2019, setting a new record. The Interna-
tional Airport of Las Américas, José Francisco Pefia Gomez (SDQ)
is the most used and important airport for cargo transportation in
the country, with the main cargo airlines such as UPS, FedEx,
DHL, LATAM Cargo; as well as more than 20 commercial flights
that transport cargo in the bellies of their aircraft.

This terminal has the express shipping service of the General
Directorate of Customs, available exclusively in SDQ, which offers
companies the ability to reduce their inventory costs and quickly
access the world market, this being a relevant competitive advan-
tage compared to other countries in the area since this facility only
exists in highly developed exporting countries such as Korea,
Japan, Germany, the United States, China and others. Likewise,
SDQ cargo terminal counts with the presence of Animal and Plant
Health, further shortening processing times. The cargo facilities at
SDQ occupy an area of more than 125,000m2, with fifteen (15)
cargo buildings with more than 20,000M2 of storage, offices and

support space. It currently has a platform space with thirteen (13)
dedicated positions for cargo activities (for aircraft parking). It also
has a 3,355 meter runway, capable of receiving all types of aircraft.
SDQ places no restrictions on slot or terminal requests, so addi-
tional operations can be quickly accommodated. The high air con-
nectivity for cargo transportation is one of the main strengths of
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DOMINICAN REPUBLIC

ILSA MICHELEN

President of the Association of Freight
Forwarders and Logistics Operators (ADACAM)

N

ADACAM

‘T'he logistics sector

4

\7\\_

llsa Michelen s the first woman to lead a large group of companies repre-
senting all segments of the logistics activity in the Dominican Republic. Shipping
agents, customs agents, logistics operators..., large and small companies that
are part of the development of the national economy and are key players in
the moment of opportunities that the country is experiencing. Although the
current situation is very complicated globally, crises also generate opportunities
and in the case of the Dominican Republic, this is undoubtedly a time of great
opportunities.

The country is moving towards becoming an important logistics hub
and a key platform for nearshoring, but everything indicates that we are
also moving in the direction of becoming an important cargo hub. How do
you see all these opportunities from ADACAM?

The Dominican Republic is in an advantageous and privileged position in
many aspects. For example, in the logistic aspect, the government is betting
together with the private sector in joining efforts so that our country develops
as a regional logistic center, and all the situations that are taking place in the
Far East benefit us and are promoting that we become a nearshoring platform
with the United States, for example, which is also our main commercial ally
and always has been. We have, therefore, an advantageous position that is
benefiting many sectors, including foreign investment and our export sector.
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is an essential part
of the Dominican
cconomy

ADACAM is the association that brings together the Freight Forwar-
ders and Logistics Operators of the Dominican Republic, who are those
who provide their services to international air and sea freight, logistics and
warehousing, so it is a vital group for all our opportunities to become are-
ality.

That is the way it is. In this sense it is convenient to say that there is no
doubt that there are multtiple factors that are aligning in our favor and even, it
could be said, that this is the only period in Dominican history in which the pu-
blic sector is concerned about logistics. Let's say that the government has
taken into consideration or has made the necessary analysis to understand
that the logistics sector is the lungs of the economy, because through us,
whether we are consolidators, shipping lines, customs agents..., we receive
everything that enters the country, all the goods and, in turn, we handle every-
thing that is exported. Therefore, we play a very important role because we
carry out the logistics of the goods that flow into the Dominican Republic or
that are also in transit to our country with final destination to others, and we
are the ones who manage all that coordination. So, in one way or another,
the logistics sector is an essential part of the Dominican economy.

ADACAM has just celebrated its 35th anniversary at a key moment
for the future of the country. How do you envision the Dominican Republic
in 20237

| always like to be positive. | believe that the new year brings new oppor-



tunities and challenges that will undoubtedly allow us to continue to grow
and achieve many projects because we have to take advantage of the up-
turn that the logistics sector is having in our country. There are many oppor-
tunities and there is also a long way to go. As foreign companies are setting
up operations, others are watching, and every day more and more com-
panies want to take advantage of the benefits offered by the country. Factors
such as the geographical location, the facilities that foreign companies have
to settle in the Dominican Republic, without forgetting a very important as-
pect: the labor force, a factor that if we did not have it we would not be
talking about opportunities. VWhen foreign companies see this conglomerate
of factors, they say to themselves, then it is worth investing in the Dominican
Republic. Also, we have to have a macro vision, and not limit ourselves to
what we already have, but we must have a vision that allows us to see how
we can expand the portfolio of our offerings and services, and this is un-
doubtedly the time.

ADACAM es la asociacion que retine a los Agentes de Carga y Ope-
radores Logisticos de la Reptblica Dominicana, que son quienes prestan
sus servicios al transporte internacional de carga aérea y martima, logistica
y amacenaje, por lo tanto es un colectivo vital para que todas nuestras
oportunidades se hagan realidad.

Asi es. En este sentido es conveniente decir que no cabe duda de que
son muiftiples los factores que se estan alineando a nuestro favor e incluso,
Se podiia decir, que éste es el tnico perodo de la historia dominicana en el
que €l sector publico se esta preocupando por la logistica. Digamos que el
gobiemo ha tomado en consideracion o ha hecho los analisis de lugar para
entender que €l sector logistico es un pulmdn de la economia, ya que a
través de nosotros, ya sea los consolidadores, las lheas navieras, los agentes
de aduanas. .., recibimos todo lo que entra al pais, todas las mercancias y;
a su vez, manejamos todo lo que se exporta. Por lo tanto, nosotros jugamos
un papel muy importante porque llevamos a cabo la logistica de las mer-

Presidenta de la Asociacién de Agentes de Carga y Operadores Logisticos (ADACAM)

EL SECTOR LOGISTICO ES PARTE ESENCIAL
DE LA ECONOMIA DOMINICANA

llsa Michelen es la primera mujer que dliige un nutrido colectivo de em-
presas que representan todos los segmentos de la actividad logistica de la
Republica Dominicana. Navieros, agentes de aduanas, operadores logisti-
Cos..., empresas grandes y pequenas que son parte del desarrollo de la
economia nacional y son protagonistas clave en el momento de oportuni-
dades que vive el pais. Aunque la actual situacion es muy complicada a nivel
global, las crisis también generan oportunidades y en el caso de Republica
Dominicana, éste es sin duda un momento de grandes oportunidades.

El pais avanza en convertirse un importante hub logistico y en una pla-
taforma clave para el nearshoring, pero también todo indica que vamos
en la direccidn de ser un importante hub de carga. ;Como se ven todas
estas oportunidades desde ADACAM?

Repuiblica Dominicana se encuentra en una posicion ventajosa y privie-
giada en muchisimos aspectos. Por eiemplo, en el aspecto logistico, el go-
bierno esta apostando junto con el sector privado en aunar esfuerzos para
Que nuestro pais se desarrolle como un centro logistico regional, y todas las
situaciones que se estan proaduciendo en €l lejano oriente a Nosotros Nos
benefician y estan promoviendo que nos convirtamaos en una plataforma de
nearshoring con Estados Unidos, por giemplo, que ademas es nuestro prin-
cipal aliado comercial y siempre lo ha sido. Tenemos, por tanto, una posicion
de ventaja que esta beneficiando a muchos sectores, también a la inversion
extranjera y a nuestro sector exportador.

cancias que fluyen en Repuiblica Dominicana o que también estan en transito
hacia nuestro pais con destino final a otros, y Somos Nosotros quienes ges-
tionamos toda esa coordinacion. Asi pues, de un modo u otro, el sector lo-
gistico es parte esencial de la economia dominicana.

ADACAM acaba de cumplir su 35 aniversario en un momento clave
para el futuro del pais ; Como visualiza la Reptiblica Dominicana en 2023?

Me gusta siempre ser positiva. Creo que el nuevo afio trae nuevas opor-
tuniciades y retos que sin duda nos permitirdn seguiir creciendo y lograr con-
cretizar muchos proyectos porque tenemos que aprovechar el repunte que
esta teniendo el sector logistico en nuestro pais. Hay muchas oportunidades
y también hay mucho camino que recorrer. A medida que se van instalando
companias extranjeras, otras observan, y cada dias son mas las empresas
que quieren aprovechar las ventajas que ofrece el pais. Factores como la
ubicacion geogréfica, las facilidades que tienen las compariias extranjeras
para instalarse en Repuiblica Dominicana, sin olvidar un aspecto muy impor-
tante: la mano de obra, un factor éste que si no lo tuviéramos no estariamos
hablando de oportunidades. Cuando las empresas extranjeras ven ese con-
glomerado de factores se dicen, entonces vale la pena invertiren la Repdiblica
Dominicana. También, tenemos que tener una vision macro, y no limitarnos
a lo que ya tenemos, sino que debemos tener una vision que nos permita
ver como podemos ampliar la cartera de nuestras ofertas y servicios, y este
€s sin duda el momento.
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Punta Cana International Airport (PUJ) is one of the first and
largest, privately owned and operated international airports in the
world. Built in 1983 by Grupo Puntacana, the holding company of

PUNTA CANA

INTERNATIONAL AIRPORT

Puntacana Resort & Club, the Airport makes Punta Cana one
of the most accessible destinations in the Caribbean.

Punta Cana

International

Conveniently located within the Puntacana Resort & Club property,
the airport offers direct flights from over 36 countries and 98 cities
around the world; this advantage enables Puntacana Resort & Club
guests to amive to their hotels or golf courses within minutes. You can
fly directly to and from Puntacana Resort & Club on flights from major
cities around the world, including: Atlanta, Baltimore, Boston, Charlotte,
Chicago, Ft. Lauderdale, Orlando, Frankifurt, San Juan, London, Miami,
New York, Newark, Montreal, Madrid, Lisbon, Moscow, Philadelphia,
Toronto, Montreal, Bogota, Medellin, Caracas, Paris, and many others.
With over 8 million international passengers each year, Punta Cana
International Airport (PUJ) is the busiest airport in the Dominican
Republic and the second busiest airport in the Caribbean. Add the
convenience of our private and executive aircraft guests using the
airport’s National, VIP and FBO terminals, and cargo hub and it's easy
to see why PUJ is the fastest growing airport in the Caribbean and the
place to go.

FBO Terminal.- Located on the west side of the International
Terminal, the FBO serves executive general aviation from intemational
and national destinations. Staffed by airport operations personnel, the
FBO provides all standard general aviation and executive jet services.

Commercial Terminals.- With over 8 milion international passengers
each year, Punta Cana International Airport is the largest airport in the
Caribbean. The three terminals have a ramp capacity of 21 positions
with a size of approximately 79,000 M2,
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Airport

Private Aviation.- Located on the east side of the International Terminal,
the VIP Terminal is a private terminal and aircraft parking apron. Prior
permission from airport management is required to use the private VIP
terminal.

B2 terminal extension.- \We are currently developing the expansion
of terminal B, with the aim of having a greater annual passenger capacity.
Terminal B2 will be operational at the beginning of 2023 with an extension
of 25,000m2 that will give us the possibility of handling more than 2,500
passenger per hour. The new extension will have 7 gates, 7 jet bridges, a
VIP lounge with a pool overlooking the runway, a large food court, shops
and service offices. The terminal is designed to be a benchmark of
modemity and technology where we will have cutting-edge resources
that will offer a memorable experience to our passengers. Security and
passenger services will be a reference in the Caribbean as we will install
Security e-Gates in addition to 8 additional Body Scanners, 8 tomographic
machines, 4 automated tray return systems that wil significantly reduce
the security process time when addressing. The investment for this
expansion amounts to US$ 80 millon dollars.

Cargo Hub.- Punta Cana International Airport is uniquely positioned
to offer cargo services to multiple geographic regions. It is the perfect
distribution center with great connectivity for in transit cargo coming from
South America to all of Europe, the United States and Canada. With the
high frequency of passenger flights in and out of Punta Cana, the large
cargo belly capacity represents an amazing revenue opportunity for airines
and cargo agents alike. The opportunity for dedicated freighters at Punta
Cana Airport, of varying aircraft fleet types is immeasurable.




El Aeropuerto Internacional de Punta Cana (PUJ) es uno de los primeros y ms
grandes aeropuertos internacionales de propiedad y operacion privada del mundo.
Construido en 1983 por Grupo Puntacana, el holding de Puntacana Resort & Club,
el Aeropuerto convierte a Punta Cana en uno de los destinos mds accesibles del (a-
ribe. Convenientemente ubicado dentro de la propiedad Puntacana Resort & Club, el
aeropuerto ofrece vuelos directos desde mds de 36 paises y 98 ciudades alrededor
del mundo; esta ventaja permite a los huéspedes de Puntacana Resort & Club llegar
a sus hateles o campos de golf en cuestion de minutos. Puede volar directamente
hacia y desde Puntacana Resort & Club en vuelos desde las principales ciudades de
mundo, incluidas: Atlanta, Baltimore, Boston, Charlotte, Chicago, Ft. Lauderdgte’ |
lando, Frankfurt, San Juan, Londres, Miami, Nueva York, Newark, Mont

N‘ig.

Lishoa, Moscd, Filadelfia, Toronto, Montreal, Bogotd, Medellin, Caracas, Paris y muchos
otros. Con mds de 8 millones de pasajeros internacionales cada ano, el Aeropuerto
Internacional de Punta Cana (PUJ) es el aeropuerto mds transitado de la Republica
Dominicana y el segundo aeropuerto mds transitado del Caribe. Agregue la como-
didad de nuestros pasajeros de aviones privados y ejecutivos que utilizan las termi-
nales Internacional, VIP y FBO del aeropuerto y el centro de carga y es fdcil ver por
qué PUJ es el aeropuerto de mds répido crecimiento en el Caribe y el lugar para ir.
Terminal FBO.- Uhicada en el lado oeste de la Terminal Internacional, el FBO sirve
ala aviacion general ejecutiva desde destinos internacionales y nacionales. Con per-
sonal de operaciones aeroportuarias, el FBO proporciona todos los servicios estandar
de aviacion general y jet ejecutivo. Terminales Comerciales.- Con mds de 8 millones
de pasajeros internacionales cada ano, el Aeropuerto Internacional de Punta (ana es
el aeropuerto mds grande del Caribe. Las tres terminales tienen una capacidad de

rampa de 21 posiciones con un tamafo aproximado de 79.000 M*. Aviacidn Pri-
vada.- Ubicada en el lado este de la Terminal Internacional, la Terminal VIP es una
terminal privada y una plataforma de estacionamiento de aeronaves. Se requiere
permiso previo de la direccion del aeropuerto para utilizar la terminal VIP privada.
Extension terminal B2.- Actualmente se estd desarrollando la ampliacidn de la
Terminal B, con el objetivo de tener una mayor capacidad anual de pasajeros. Estard
operativa a principios de 023, tendrd una extension de 25.000mZ y permitird aten-
der a mds de 2.500 pasajeros por hora. La nueva ampliacion contard con 7 puertas,

d pista, un amplio patio de comidas,

giiada para ser un referente de

de Ultima generacion que
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dutomatizados de retorno de bandejas que reduciran significativamente el tiempo
del proceso de seguridad al abordar. La inversién para esta ampliacion asciende a
US$ 80 millones de délares.

Hub de Carga

El aeropuerto de Punta (ana tiene una posicion Gnica para ofrecer servicios de
carga a miltiples regiones geogrdficas. Es el centro de distribucion perfecto con una
gran conectividad para la carga en trdnsito que viene de América del Sur a toda Eu-
ropa, Estados Unidos y Canadd. Con la alta frecuencia de los vuelos de pasajeros que
entran y salen de Punta (ana, la gran capacidad de la barriga de carga representa
una increible oportunidad de ingresos para las aerolineas y los agentes de carga por
igual. La oportunidad para los cargueros dedicados en el aeropuerto de Punta Cana,
de diferentes tipos de flotas de aviones, es inconmensurable.
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Punta Cana Free Trade Zone
(PCFT2) is the first Air, Sea _ -~
and Land Logistics Center

and Free Zone Park in

America, which will house

cargo logistics operations,

a fuel center, Maintenance,
Repair and Overhaul (MRO)

and administrative offices.

With an extension of 546,617.45 square meters (m2) of land, the
project will contribute to the sustained-economic growth of the area,
creating thousands of jobs and positioning Punta Cana and the
Dominican Republic as leaders in international trade and foreign
investment. In alliance with DP World Caucedo, the Punta Cana Free
Trade Zone will handle import, export, transshipment and parcel cargo
on a 265,518 m2 plot of land and 75,000 m2 of construction. Creating
more than 8,000 jobs, this center will consolidate the process of cargo
operations on passenger aircrafts.

Free Zone

The Free Zone will have a land extension of 185,312 m2 and an
approximate construction of 93,820 m2. Through this, more than 9,700
direct and indirect jobs will be generated, facilitating the creation of
different businesses, such as manufacturing and service industries.

MRO

Strategically located in the center of the park, the Maintenance,
Repair and Overhaul area will have 71,892 m?2 of land and 27,000 m2
of construction, with space to house 8 positions to perform different
maintenance processes for cargo, commercial and private aircrafts. With
the creation of this area, 1,600 jobs related to MRO operations will be
generated.

Fuel Center
The Fuel Center is designed to supply large draft aircrafts and will
have an extension of 22,845 square meters of land and 4,500 m2 of

construction. This space will have a fuel supply system with a future
capacity of 2 milion gallons.

Punta Cana Free Trade Zone Services

Space Rental.- We offer skillful management of physical space, tenant
relations ensuring your reputation in the marketplace. Legal advice.- We
help clients tackle legal services, driving efficiency through process
improvements so their businesses are ready for a digital future. Electricity.-
We provide electrical repair, installation and inspection of electrical
connections, panels, lighting and other electrical components. Catering /
Dining.- We work hard to exceed your expectations with affordable prices,
excellent food and fast service, plus we have a variety of menus. Human
Management Administration.- \We help organizations by working with
them to maximize the value of their current employees and maximize the
performance, engagement and fulfillment of their workforce. Connectivity.-
PCFTZ offers a variety of voice and data services ideal for business, offering
the most advanced broadband solutions to meet your needs. Drinking
Water.- We provide drinking water service. The water we provide has been
purified and tested. Security.- Supported by technology combined with a
video surveillance system, PCFTZ provides professional security services
using adequate resources and materials to protect the perimeter. Comple-
mentary services.- Real Estate Management, Maintenance services,
Firemen, Schools, Medical Dispensary, Solid Waste Collection, Pest Contral.
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PCFTZ

PUNTA CANA FREE TRADE ZONE

-ree lrade Zone

Punta Cana Free Trade Zone es el
primer Centro Logistico Aéreo,
Maritimo y Terrestre y Parque de
Zona Franca en América, que
albergard operaciones logisticas de
carga, Centro de Carburantes, MRO
(Maintenance, Repair and
Overhauling - por sus siglas en
inglés) y oficinas administrativas.

Con una extension de 546,017.45 m2 de terreno, el proyecto contribuird al
sostenido crecimiento econdmico de la zona, creando miles de empleos y posicionando
a Punta (ana y a la Repablica Dominicana como lider de comercio e inversién
extranjera a nivel internacional. En alianza con DP World Caucedo, el Punta (ana
Free Trade Zone realizard el manejo de carga de importacion, exportacion,
transhordo y paqueteria en un terreno de 265,518 mZ'y 75 mil me de construccion.
Con mds de 8,000 puestos de trabajo, este centro consolidard el proceso de las
operaciones de carga en aviones de pasajeros.

Zona Franca

Con el propdsito de continuar fortaleciendo el sostenido crecimiento econdmico
de 1a zona, la Zona Franca tendrd una extension de terreno de 183,312 m2 y una
construccion aproximada de 93,820 m¢. A través de esta, Se generardn mds de
9,700 empleos directos e indirectos, facilitando la creacion de diferentes negocios,
tales como industrias de manufactura y de servicios.

MRO (Mantenimiento, Reparacion y Restauracidn)

Ubicado estratégicamente en el centro del parque, el drea de Mantenimiento,
Reparacion y Restauracion (MRO, por sus siglas en inglés) tendrd 71,892 m?
de terreno y 27,000 me de construccién, con espacio para albergar 8 posiciones
para realizar diferentes procesos de mantenimiento a aeronaves de carga, comer-

ciales y privadas. Con a creacion de esta drea, se estardn generando 1,600 puestos
de trahajo relacionados a las operaciones del MRO.

Centro de Carburantes

El Centro de Carburantes estd disenado para suplir aeronaves de gran calaje
tendrd una extension de 22,845 m¢ de terreno y 4,500 m¢ de construccién. Este
espacio contard con un sistema de suministro de combustible con capacidad futura
de 2 millones de galones de combustible.

Servicios de Punta Cana Free Trade Zone

Renta de Espacios.- Ofrecemos una administracién hbil del espacio fisico, las
relaciones con los inquilinos asegurando su reputacion en el mercado. Asesoria
Legal.- Ayudamos a los clientes a abordar servicios legales, impulsando la efi-
(iencia a través de mejoras de procesos para que sus negocios estén preparados
para un futuro digital. Electricidad.- Proporcionamos reparacion eléctrica, ins-
talacion e inspeccién de conexiones eléctricas, paneles, iluminacion y otros
componentes eléctricos. Catering / Comedor.- Trabajamos arduamente para
superar Sus expectativas con precios asequibles, excelente comida y rdpido ser-
vicio ademds contamos con una variedad de mens. Administracion de Gestién Hu-
mana.- Ayudamos a las organizaciones trabajando con ellas para maximizar el valor
de sus empleados actuales y maximizar el desempefio, el compromiso y el cum-
plimiento de su fuerza laboral. Conectividad.- PCFTZ ofrece una variedad de ser-
vicios de datos y voz ideales para la empresa, ofreciendo las soluciones de banda
ancha mds avanzadas para satisfacer sus necesidades. Agua Potable.- Brindamos
servicio de agua potable. El agua que proporcionamos ha sido purificada y analizada.
Seguridad.- Apoyados de la tecnologia combinado con un sistema de video vigi-
lancia, PCFTZ brinda servicios profesionales de seguridad utilizando recursos
y materiales adecuados para proteger el perimetro. Servicios Complementarios.-
(iestion de Real Estate, Servicios de Mantenimiento, Bomberos, Centros Educativos,
Dispensario Médico, Recoleccion de Desechos Sdlidos, Control de Plagas.



DOMINICAN REPUBLIC

DP WORLD,
an ecosystem of

The Dominican Republic seeks to position
itself on the map as the perfect destination
for importing, exporting, warehousing,

transporting, sorting, and consolidating goods

for distribution to any part of the world, and
thus become the logistics hub of the region.

intelligent logistics
solutions

To contribute to this country goal, DP World, a leading provider
of logistics solutions, has invested over USD$700 milion in the
creation of a logistics ecosystem that allows supply chain stake-
holders to run their operations more efficiently and to know exactly
the location, route, and timing of the procedures their cargo will
undergo, thanks to the high degree of traceability and reliability
offered by the company. This "all-in-one" ecosystem is made up
of business units that operate cohesively: DP World Economic
Zones (manufacturing and logistics park); DP World Logistics (the
first logistics center located within a port terminal complex in the
Caribbean); DP World Ports and Terminal; DP World Marine Ser-
vices, and DP World Academy (specialized training center).

DP World Ports & Terminals (Port Terminal): features a main
dock of 1,000 linear meters, an operating capacity of 2.5 milion
TEUs per year and modern equipment, including 32 RTGS cra-
nes, 6 Panamax and 4 Super Post Panama cranes. Its geogra-
phic location places it in a strategic connection point not only for
the Caribbean, but for the entire region. It is currently ranked 13th
in the port ranking of Latin America and the Caribbean, as well
as number 1 in the Dominican Republic. DP World Economic
Zones (Manufacturing & Logistics Hub): an economic zone per-
fectly connected to the port of Caucedo, enabled to offer services
with greater efficiency and global connectivity, and with a high de-
gree of traceability and reliability optimizing the profitability of its
customers. Its vision of expansion is reflected in the three milion
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square meters of land destined for logistics and manufacturing
companies to set up their operations, through various options:
leasing space, and the construction of customized warehousing
facilities.

Some of the benefits offered by the free trade zone area are
complete traceability of each container prior to arrival at the port
terminal, same-day delivery of products, adjustments to custo-
mer requirements, meeting the quality demands of their products
and operational efficiency. In addition, they feature a primary cus-
toms zone, equipped with a special legal framework for logistics
park and free zone operations, which allows companies to hold
their goods in the logistics park for one (1) year, which can be re-
newable for another six (6) months, without paying duties, taxes,
or fees. Likewise, they are exempted from 100% of amost all na-
tional and local taxes for manufacturing free zones. DP World Lo-
gistics (the first Logistics Hub located within a port terminal in the
Caribbean): with world-class warehouse operations of 20,000
square meters in two warehouses and, to continue with its vision
of expansion, will add a third warehouse in the coming months
to increase its capacity to 30,000 square meters. Its goal is for
manufacturing companies to have the option of accessing DP
World's customized, value-added services, which are geared to
offer customers effective results, speedy delivery as a differentia-
ting element, extensive cost reductions and the opportunity to
simplify their logistics. Through DP World Logistics, companies
can procure their cargo directly at the terminal, access warehou-
sing space and deliver it to the destination in a significantly shorter
time, have access to fast and flexible shipping solutions, as well



DP WORLD DOMINICAN REPUBLIC:

AN ALL-IN-ONEECOSYSTEM
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‘-9 DP World Ports & Terminals:
DPWORLD  Works continuously 24 hours a day, 365 days a year.
~9 DP World Marine Services:
DPWORLD  Direct maritime connection between Dominican Republic and Caribbean destinations.
< DP World Logistics:
D'{}j;’,gg'—" Value-added services such as packaaging, repacking, labeling, relabeling.
(_/f DP World Economic Zones:
DP WORLD 3,000,000 Mts2, perfectly integrated with port and logistic ecosystem. -
ECONOMIC ZONES .
- Legal framewaork for logistics operators and manufacturing free zones.
DP WORLD

as integrated door-to-door services. In addition, this unit offers
value-added services within the warehouses related to manufac-
turing capabilities such as packing, repackaging, labeling, rela-
beling, equipment rentals such as chassis and empty containers.

DP World Academy: through its specialized training center,
the logistics solutions company seeks to increase the technical
expertise of professionals to meet the needs demanded by lo-
gistics centers and the sector and, to this end, has incorporated
DP World Academy, an institute that offers higher education and
technical training programs in the areas of logistics, ports, mari-
time and manufacturing, into its ecosystem. Through this training

center, DP World aims to contribute strategically and sustainably
to the development of its personnel, the different stakeholders in
the supply chain and the communities in which it operates. The
economic, political, and social stability of the country, alongside
the "all-in-one" ecosystem, infrastructure, innovation, technology,
development of people's technical skills and investment made
by DP World, make the country an ideal place for manufacturing
companies to set up operations in the Dominican Republic.
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DOMINICAN REPUBLIC

Republica Dominicana busca colocarse en el mapa
como destino perfecto para realizar actividades de
importacion, exportacion, almacenado, transporte,
clasificacidon y consolidado de mercancia para
distribuir a cualquier parte del mundo, y asi
convertirse en el hub logistico de la region.

DP WORLD,
un ecosistema de

soluciones logisticas

inteligentes

Para contribuir con esta meta pais, DP World, proveedor y lider de solu-
ciones logisticas, ha invertido més 700 millones de ddlares en la creacién
de un ecosistema logistico que permite que los actores de la cadena de su-
ministro puedan llevar a cabo sus operaciones de forma mds eficiente y co-
nocer con exactitud la ubicacidn, trayectoria y los tiempos en que serdn
realizados los procedimientos a los que serd sometida su carga, gracias al
alto grado de trazabilidad y confiabilidad que ofrece la empresa. Este eco-
sistemna “todo en uno” estd conformado por unidades de negocio que fun-
cionan de manera cohesionada: DP World Economic Zones (parque de
manufacturay logfstica), DP World Logistics (el primer centro logistico ubi-
cado dentro del complejo de una terminal portuaria en el Caribe), DP World
Ports and Terminals, DP World Marine Services y DP World Academy (centro
especializado de entrenamientos). DP World Ports and Terminals (terminal
portuaria): cuenta con un muelle principal de 1,000 metros lineales, una ca-
pacidad operativa de 2.5 millones de TEUS al afio y equipos modernos, dentro
de los cuales se encuentran 32 grias RTGS, 6 Panamax y 4 Super Post Pa-
namax. Su ubicacion geogrdfica lo coloca en un punto de conexién estratégico
no solo para el Caribe, sino para toda la regidn. Actualmente se encuentra en
el puesto 13 del ranking portuario de América Latina y el Caribe, asi como
en el puesto ndmero 1 de Repdblica Dominicana.

DP World Economic Zones (parque de manufactura y logistica): una zona
econdmica perfectamente integrada al puerto de (aucedo, que le permite
ofrecer servicios con mayor eficiencia y conectividad global y con un alto
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grado de trazabilidad y confiabilidad que optimiza la rentabilidad de sus clien-
tes. Su vision de expansidn se ve reflejada en los tres millones de metros
cuadrados de terreno destinados para que empresas de logistica y manu-
factura puedan instalar sus operaciones, a través de varias opciones: alquiler
de un espacio y la construccion de naves de acuerdo a sus necesidades. Al-
gunos de los beneficios que ofrece el drea de zona franca son: trazabilidad
completa de cada contenedor antes de su llegada a la terminal portuaria, en-
trega de productos el mismo dia, ajustes a los requerimientos del cliente,
cumpliendo con las exigencias de calidad de sus productos y eficiencia ope-
rativa. Ademds, cuentan con una zona primaria aduanera, dotada de un marco
legal especial para pargue logistico y zona franca, que permite  las empresas
pueden tener sus mercancias en el parque logistico durante un afo, que
puede ser renovable por Seis meses mds, Sin pagar aranceles, impuestos ni
tasas. lgualmente, cuentan con exenciones del 100% en casi todos los im-
puestos nacionales y locales para las zonas francas manufactureras. DP World
Logistics (primer centro logistico ubicado dentro de una terminal portuaria
en el Caribe): con operaciones de aimacén de clase mundial de 20,000 metros
cuadrados en dos naves y, para continuar con su vision de expansion, adi-
cionard una tercera nave en los proximos meses para aumentar su capacidad
230,000 metros cuadrados. Su objetivo es que las empresas de manufacturas
tengan la opcidn de acceder a los servicios personalizados y de valor agregado
que ofrece DP World, los cuales se encuentran orientados a ofrecer a los
clientes resultados efectivos, rapidez en la entrega como elemento diferen-
ciador, amplia reduccion de sus costos y la oportunidad de simplificar su lo-
gistica. A través de DP World Logistics, las empresas pueden procurar su
carga directamente en |a terminal, disponer de espacios de almacenamiento



DP WORLD EN REPUBLICA DOMINICANA,

UN ECOSISTEMA TODO EN UNO
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y entregarla en el lugar de destino en un tiempo mucho mds corto, tener ac-
ceso a soluciones de envio rdpidas y flexibles, asi como a servicios integrados
puertd a puerta. Asimismo, esta unidad ofrece servicios de valor agregado
dentro de los almacenes relacionados a capacidad de fabricacion como em-
pague, reempaque, etiguetado, re etiquetado, renta de equipos como chasis
y contendores vacios.

DP World Academy: a través de su centro especializado de entrenamien-
tos, la empresa de soluciones logisticas busca aumentar las capacidades téc-
nicas de los profesionales para atender las necesidades que demandan los
centros logisticos y el sector y, para ello, integran a su ecosistema a DP World
Academy, un instituto que ofrece educacion superior y programas de for-

macidn técnica dentro de las dreas de logistica, puertos, maritima y manu-
factura. Con este centro de capacitacion, DP World tiene como objetivo con-
tribuir de forma estratégica y sostenible al desarrollo de su personal, de los
diferentes actores de |a cadena de suministro y de las comunidades en las
que opera. La estahilidad econémica, politica y social del pais, de la mano del
ecosistema “todo en uno”, la infraestructura, innovacion, tecnologia, des-
arrollo de las capacidades técnicas de las personas e inversidn realizada por
DP World, convierten al pais en un lugar ideal para que las empresas de ma-
nufactura instalen sus operaciones en Republica Dominicana.
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DOMINICAN REPUBLIC | Logistics operators

SANSOUCI

PUERTO SANTO DOMINGO

Is the main

multipurpose port

of the Dominican Republic
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Operadores logisticos

Port
Santo

Domingo

It's been operated under concession by SANSOUCI since 2005.
The port is the leader of processing vehicles into the Dominican
Republic and is the main link for commercial exchange between

the Dominican Republic and Puerto Rico.

Port Santo Domingo enjoys a strategic advantage regar-
ding its geographic location, since it is in the center of the City
of Santo Domingo, on the Rio Ozama estuary, adjacent to the
Colonial City. It has two terminals on each side of the river,
which provides and/or facilitates easy access to the main
roads and highways of the country. The port offers connec-
tions with different islands in the Caribbean and with the state
of Florida in the United States. It has the infrastructure to han-
dle different types of cargoes: Containers, General Non-Con-
tainer Cargo, Vehicles and Passengers. Is the only port in the
country that handles its cargo in a Roll On/Roll Off form. The
terminals that operate inside the port are:

Sansouci Terminal

- It has a Berth Line of 250 meters.

- Depthis 11 meters.

- It has a warehouse space of 20,000 square meters.

- Passenger Terminal has a capacity to handle up to 5,000
passengers per call.

- This terminal has the capacity to handle: Cruise Vessels,
Breakbulk Vessels, Pure Car Carriers and Container Vessels
(Roll On/Roall Off vessels).

Don Diego Terminal
- It has a Berth Line of 400 meters.
- Depthis 10 meters.
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-Santo Demringo.
pr1nc1pal puerto
multiproposito

de la Republica Dominicana

- Passenger Terminal has a capacity to handle up to 3,000
passengers per call.

- This terminal has the capacity to handle: Ferries, Pure Car
Carriers and Cruise Vessels.

Santo Domingo Terminal

- It has a Berth Line of 291 meters.

- Depth is 8.5 meters.

- It has a warehouse space of 15,000 square meters.

- Terminal has the capacity to handle: Container Vessels
(Roll On/Roll Off vessels), Ferries (if necessary).

Punta Torrecilla Terminal

- It has a Berth Line of 124 meters.

- Depth is 10 meters.

- It has a warehouse capacity to storage up to 200,000 ba-
rrels of fuel and/or its derivatives.

SANSOU

PUERTO SANTO DOMINGO

It also offers a Veehicular Warehouse, with the capacity to
storage all type of land vehicles and has a Logistics Center
dedicated to vehicles and breakbulk cargo. This warehouse
is managed by the ports Logistics Operator, Fast Auto Logis-
tics (FAL). Besides offering the space to storage import vehi-
cles, the port provides other added value services like provide
fuel to vehicles, add tags to the vehicle keys, PDI services, etc.
In the last few years, the port has made investments to im-
prove in infrastructure and security, providing a better overall
service to their customer’s needs.



Siendo este operado bajo concesion por

SANSOUCI desde el afo 2005, el puerto en

la actualidad es el lider nacional en el

procesamiento de vehiculos y es el principal

vinculo entre Puerto Rico y la Republica Dominicana.

Puerto Santo Domingo tiene una ubicacion geogréfica Unica, dado que el mismo
estd ubicado en el centro de la Ciudad de Santo Domingo, en el estuario del Rio 0zama,
adyacente a la Ciudad Colonial. Tiene dos terminales en cada margen del rio, lo cual
provee /o facilita accesos fdciles y rdpidos a las principales vias y autopistas del pas.
Este puerto ofrece conexiones con diferentes islas en el Caribe y el estado de la Florida
en los Estados Unidos. EI puerto maneja diferentes tipos de carga: (arga Contenerizada,
(arga General No Contenerizada, Carga Vehicular y Pasajeros. Es el tnico puerto en
mangjar toda su carga en hase Roll On/Roll Off. Cuenta con cuatro terminales. Tres
de estas terminales tienen la capacidad de manejar pasajeros y carga, una terminal
dedicada para el manejo de combustibles. Las terminales del puerto son:

Terminal Sansouci

- Cuenta con una linea de atraque de 250 metros.

- Tiene una profundidad de 11 metros.

- Tiene un drea de almacenaje de hasta 20,000 metros cuadrados.

- Tiene una terminal de pasajeros, con capacidad de movilizar hasta 5,000 pasa-
jeros de cruceros por escala.

- En esta terminal, se manejan operaciones de: buques de cruceros, carga general
no contenerizada, carreros y contenedores (modalidad RoRo).

Terminal Don Diego

- (uenta con una linea de atraque de 400 metros.

- Tiene una profundidad de 10 metros.

- Tiene una terminal de pasajeros, con capacidad de movilizar hasta 3,000 pasa-
jeros por escala.

Operadores logisticos

- Enesta terminal se manejan operaciones de bugue de ferry, cruceros y carreros.

Terminal Santo Domingo

- Cuenta con una linea de atraque de 291 metros.

- Tiene una profundidad de 8.5 metros.

- Tienen un drea de almacenaje de hasta 15,000 metros cuadrados.

- En esta terminal se manejan operaciones de buques roro y ferry (de ser nece-
sario).

Terminal Punta Torrecilla

- Cuenta con una linea de atraque de 124 metros.

- Tiene una profundidad de 10 metros.

- Puede almacenar hasta 200,000 barriles de combustibles y sus derivados.

Alavez cuenta con Almacén Vehicular lo cual lo convierte en el puerto ideal para
el manejo de todo tipo de carga vehicular terrestre. Este cuenta con un Centro Lo-
gistico dedicado para la carga vehicular y carga general no contenerizada. Este al-
macén es manejado por el operador logistico Fast Auto Logistics (FAL). Aparte de
ofrecer un espacio de aimacenaje de vehiculos, también se ofrece servicios agregados
tales como suministrar combustible a las unidades, etiquetado de las llaves de las
unidades, servicios de PDI, etc. En los dltimos afios, el puerto ha estado realizando
inversiones en su infraestructura y seguridad para poder satisfacer mejor las nece-
sidades de sus clientes.




DOMINICAN REPUBLIC | Perspectives

VLADIMIR PIMENTEL

ProDominicana as an institution works in two areas of action, one
that has to do with the promoation of exports and the other, the one related
to investment. In both lines of work, for the director of the Market Intelli-
gence Department, Viadimir Pimentel, logistics is fundamental. "The ele-
ments of logistics, transportation, cargo, among others are a fundamental
component to continue boosting Dominican exports. Logistics is a plat-
form that has been strengthening and has allowed us to improve exports
in terms of efficiency and time. In this sense, there are indicators that
point to the fact that we will continue to grow, in fact, we are going to
close the year with close to 14 bilion dollars, and obviously logistics issues
are crucial for our exports to continue to develop," says Pimentel. Interms
of investment, as an agency for attracting Foreign Direct Investment, Pro-
Dominicana also works with investment companies in the logistics sector.
"First, promoting action plans to see which companies we have to attract
to the country, which are necessary and will complement the logistics
offer. In this aspect, in addition, we have to do a coordination and articu-
lation work so that they enter the market. We also focus on companies
that are already established, companies in ports, transportation and lo-
gistics services in general, to support them so that they can expand their
activities", says Vladimir Pimentel, and adds: "For next year in ProDomi-
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Director of the Market Intelligence
Department of ProDominicana

PRO
DOMINICANA

CENTRO DE EXPORTACION E INVERSION
DE LA REPUBLICA DOMINICANA.

@

'T'he elements of logistics
are a fundamental
component to continue
== boosting Dominican exports

nicana we will start working formally with logistics issues”. Since relatively
recently we have all realized that logistics is essential, if there is no logistics
nothing works, we commented to the director of the Market Inteligence
Department, and he responds: "In fact, there are projects of companies
and business plans that is the logistics issue that makes the business
does not work. Logistics is a vital issue and that is precisely why we
want to coordinate with the Logistics Cluster the actions we can carry
out jointly. We want the exporter to understand that exporting is not only
producing and knowing what to sell and where to sell it, but that there
is also a whole strategic logistics definition, because we must also know
the best way to structure my business or export portfolio. We have to
move in that direction, we have to create a whole logistics culture and
the Cluster has this idea very well defined in its strategy”. We have many
opportunities for the country to be an important logistics hub in the re-
gion, but nearshoring also opens a window of possibilities, we tell Via-
dimir Pimentel, and he responds: "Now we have an advantage in having
a president who is an entrepreneur. When you talk to him there is clarity
in the messages, there is no theory, but practice and he seeks to mate-
riglize things as quickly as possible, and this is vital for the country at this
time. There are multiple initiatives and projects of great importance in the
country and this is due to the fact that there are great interests and a lot
of consideration that the moment of opportunities that we are living is
real and this generates dynamism. There is also an extremely important



component, and that is to achieve the investment of technological capa-
bilities, on the one hand, the appropriate technologies to respond to the
challenges and the issue of human resources. | believe that we must have
an integral vision of the actions and initiatives for the internationalization of
the Dominican economy. We have the Development Plan, we have the
logistics issue, we have export strategies for modemn services, the plan
to relaunch the free trade zones, a nearshoring plan..., there are multtiple
initiatives that must be coordinated in an integral way. Another issue we
are working on, and it is fundamental for logistics, is the issue of market
intelligence, in this case logistics inteligence. We want to deal with logistics
in terms of intelligence, of strategy, and this is something we are already
doing at ProDominicana," concludes Pimentel.

le comentamos al director del Departamento de Inteligencia de Mercados,
y responde: “De hecho, hay proyectos de empresas y planes de negocio
que es el tema logistico €l que hace que el negocio no funcione. La logistica
es un tema vital y precisamente por eso queremos coordinar con el Clister
Logistico las acciones que podemos llevar a cabo de manera conjunta.
Queremos que el exportador entienda que exportar no es solo produciry
saber qué hay que vender y ddnde venderio, sino que hay también toda
una definicion logistica estratégica, porque hay que saber también cual es
la mejor forma de estructurar mi cartera de negocio o exportadora. Hay
que caminar en esa dlireccion, hay que crear toda una cultura logistica y
en el Cluster tienen esta idea muy bien definida en su estrategia”.
Tenemos muchas oportunidades para que €l pais sea un importante

Director del Departamento Inteligencia
de Mercados de ProDominicana

LOS ELEMENTOS DE LOGISTICA SON FUNDAMENTALES
PARA SEGUIR POTENCIANDO LAS EXPORTACIONES

ProDominicana como institucion trabaja en dos ambitos de accion,
uno el que tiene que ver con la promocion de las exportaciones y; el otro,
€l relativo a la inversion. En ambas lheas de trabajo para el director del De-
partamento de Inteligencia de Mercados, Viadimir Pimentel, la logistica es
fundamental. “Los elementos de logistica, transporte, carga, entre otros
son un componente fundamental para seguir potenciando las exporta-
clones dominicanas. La logistica es una plataforma que se ha ido fortale-
ciendo y nos ha permitido que las exportaciones cada vez mejoren en
eficiencia, tiempos. En este sentido, hay indicadores que apuntan a que
Seguiremos creciendo, de hecho, vamos a cerrar €l afio con cerca de 14
milmillones de ddlares, y evidentemente los temas logisticos son determi-
nantes para qQue nuestras exportaciones se sigan desarrollando”, dice Pi-
mentel. En cuanto a la inversion, como agencia de atraccion de Inversion
Extranjera Directa, ProDominicana trabaja también con las empresas in-
versionistas del sector logistico. “Primero promoviendo planes de actuacion
[para ver cuales son las empresas que tenemos que atraer al pais, que son
necesaras y van a complementar la oferta logistica. En este aspecto, ade-
mas, tenemos que hacer un trabajo de coordinacion y articulacion para
que entren en el mercado. También, nos enfocamos en las empresas que
ya estan establecidas, empresas en puertos, de transporte y en general
de servicios logisticos, para apoyaries para que puedan expandir sus ac-
tividades”, dice Viadimir Pimentel, y afiade: “Para el proximo afio en Pro-
Dominicana vamos a empezar a trabajar de manera formal con los temas
logisticos”. Desde hace relativarmente poco tiemypo todos nos hemos dado
cuenta que la logistica es imprescindible, sino hay logistica nada funciona,

hub logistico en la regidn, pero el nearshoring también nos abre una ven-
tana de posibilidades, e decimos a Viadimir Pimentel, y responde: Ahora
tenemos una ventaja al tener un presidente que es un empresario. Cuando
hablas con él hay claridad en los mensajes, no hay teoria, sino practica y
Se busca materializar las cosas lo mas rapido posible, y esto es vital para
€l pais en estos momentos. Hay muitiples iniciativas y proyectos de gran
envergadura en el pais y esto se debe a que hay grandes intereses y
mucha consideracion de que el momento de oportunidades que vivimos
es real y esto genera un dinamismo. Ademas hay un componente suma-
mente importante, y es lograr la inversion de capacidades tecnologicas,
porun lado, las tecnologias adecuadas para dar respuesta a los retos y el
tera de los recursos humanos. Creo que debemos tener una vision in-
tegral de las acciones y las iniciativas de la internacionalizacion de la eco-
nomia dominicana. Tenemos el Plan de Fomento, tenemos el tema
logistico, tenemos estrategias de exportacion de servicios modernos, el
plan de relanzamiento de las zonas francas, un plan de nearshoring. . .,
hay mdltiples iniciativas que deberan coordinarse de una forma integral.
Otro de los temas que estamos trabajando, y es fundamental para la lo-
gistica, es la cuestion de la inteligencia de mercado, en este caso la intel-
gencia logistica. Queremos tratar la logistica en terminos de inteligencia,
Qe estrategia, y esto es algo que ya estamos haciendo en ProDominicana”,
concluye Pimentel.
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21 years have passed since HIT Rio Haina Port
began its function as the Operating Company of
the most important muttipurpose port in the Domi-
nican Republic. From the beginning, HIT has main-
tained a clear focus on promoting an easier, more
efficient, and safer global trade by managing the
containers and break-bulk cargo (metals, lumber,
chemicals, liquids, gases, and fuels) that transit our
port terminal daily and are the investments and |i-
velihood of thousands of Dominicans who trust in
the development of our country. That is why today
the Rio Haina Port exhibits developments and mo-
demity in line with the international standards and
its strategic geographical location makes it an ally
of the Dominican productive and export sector. To
date, HIT has invested more than 200 milion dollars
in key areas such as physical infrastructure, protec-
tion, security, environmental, and state-of-the-art
technology, which has made it possible to maxi-
mize the work of Dominican exporters and impor-
ters. Among these investments, the acaquisition of
multiple gantry cranes to operate container ships,
five of them of the Panamax type, stand out. Inad-
dition, the depth of the berths and the port entrance
channel have been expanded, enabling the port to
receive larger vessels in accordance with the
growth in the size of the ones that transit our region.
Likewise, the terminal has the first cold chamboer for
the inspection of perishable goods in a port in the
country, which prevents a break in the cold chain
and maintains the safety of the products that are
inspected there. The port also has the first and only
electric vehicle charging station in a Dominican port
to meet the needs of a growing global trend of eco-
friendly ground transportation.

Additionally, HIT has acquired and donated to
the Dominican Customs a RapiScan Eagle P60-S
brand X-ray scanner manufactured under North
American standards, for the non-intrusive inspec-
tion of containers, thereby promoting greater agiity
and efficiencies in mandatory processes on the part
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ERIK ALMA

CEO of HIT Rio Haina Port

“For the Dominican Republic to

be recognized as a world-class
logistics hub, we must turn

efficiency into a national obsession

“For the Dominican Republic to be recognized as a world-class logistics hub, we
must make efficiency a national obsession, which is why in the past 21 years we have
made the necessary investments, applied the best international practices, and have
used technology as a strategic ally to increase the experience, efficiency and safety of
our people, our clients, and the development of our country at a general level... And
the best is yet to come”, indicated Erik Alma, CEO of HIT Puerto Rio Haina.

of the authorities of the country. HIT Puerto Rio
Haina has established a Quality and Security Ma-
nagement System certified under the highest inter-
national  standards, including ISPS Code
(Intermational Ship and Port Facility Security), BASC
(Business Alliance for Secure Commerce), C-TPAT
(Customs Trade Partnership Against Terrorism), ISO
9001:2015, ISO-14000-2015 and AEO (Authorized
Economic Operator). All this has made HIT the ally
par excellence of the productive and export sector
of the Dominican Republic. This is the case of the

Dominican free zones, where more than 60% of the
total containers exported by this sector are shipped
through Rio Haina Port. Likewise, more than 70%
of agricultural and industrial exports to the United
States and the Caribbean region transit through this
port terminal. In 2022, HIT Rio Haina Port is expec-
ted to receive more than 1,500 vessels that wil
move more than 500,000 TEUs and more than 7
milion metric tons of break-bulk cargo, equivalent
o 83% of all general loose cargo that is imported
and exported in the Dominican Republic.




HIT

RIO HAINA PORT

HIT Puerto Rio Haina in figures

+ 46% of the containers exported by the Dominican free
zones move through HIT Rio Haina Port.

+ More than 60% of exports from Dominican free zones to
the United States of America move through HIT Rio Haina
Port.

« HIT Puerto Rio Haina has 16 maritime options that connect
the Dominican Republic with the United States of America
on a weekly basis. This is the Dominican port with the grea-
test maritime connectivity to and from North America.

« 70% of agricultural and food products that are traded with
the United States is moved through HIT Rio Haina Port.

« 63% of Dominican exports to the United States of America
is moved through HIT Rio Haina Port.

+ 70% of Dominican exports to the Caribbean is moved
through HIT Rio Haina Port.

+ 53% of the grains imported into the country is moved
through HIT Rio Haina Port.

« 25% of the vehicles imported into the country is moved
through HIT Rio Haina Port.

+ 82% of the liquids imported and exported in the country
is moved through HIT Rio Haina Port.

« More than 50% of the fuel imported into the country tran-
sits through HIT Rio Haina Port.
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21 anos han pasado desde que HIT Puerto Rio
Haina inicio su funcion como Empresa Operadora
del puerto multipropdsito mas importante de la
Republica Dominicana. Desde sus inicios HIT ha
mantenido el enfoque claro en promover un co-
mercio global mas facl, eficiente y seguro al ges-
tionar los contenedores y carga suelta (metales,
madera, quimicos, liquidos, gases y combustibles)
que diariamente transitan por nuestra terminal por-
tuaria y que son las inversiones y el sustento de
miles de dominicanas y dominicanos que confian
en el desarrollo de nuestro pais. Es por ello que
hoy dia el Puerto Rio Haina exhibe avances y mo-
dernidad adecuados a los estandares internacio-
nales y posee una ubicacion geografica estratégica
que lo convierte en un aliado del sector productivo
y exportador dominicano.

Alafecha HIT hainvertido mas de 200 millones
de ddlares en éreas claves como infraestructura
fisica, proteccion, seguridad, medio ambiente y
tecnologia de punta, 1o que ha permitido maxinmi-
zar la labor de los exportadores e importadores
dominicanos. Dentro de estas inversiones se des-
tacan la adquisicion de multiples grdas portico
para operar bugues portacontenedores, cinco de
ellas del tipo panamax. Ademas, se ha ampliado
la profundidad de los muelles y €l canal de entrada
al puerto, habilitando al puerto para recibir bugques
de mayor calado en concordancia con el creci-
miento del tamano de los bugues que transitan en
nuestra region. Asimismo, la terminal cuenta con
la primera camara fria para inspeccion de mercan-
clas perecederas en un puerto del pais la cual
mantiene evita la rotura de la cadena de frio y man-
tiene la inocuidad de los productos que alli se ins-
peccionan. Contamos ademas con la primera y
Unica estacion de carga de vehiculos eléctricos en
un puerto dominicano para satisfacer las necesi-
dades una creciente tendencia global de trans-
porte terrestre eco-amigable. Adicionalmente, HIT
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ERIK ALMA

CEO de HIT Puerto Rio Haina

"Para que la Republica Dominicana
sea reconocida como un hub
logistico de clase mundial,
debemos convertir la eficiencia
en una obsesién nacional”

ha adquirido y donado a la Direccion General de
Aduanas un escaner de rayos X marca RapiScan
Eagle P6O-S fabricado bajo estandares norteame-
ricanos, para la inspeccion no intrusiva de conte-
nedores promoviendo con ello mayor agilidad y
eficiencias en los procesos mandatorios de parte
de las autoridades del pais. HIT Puerto Rio Haina
tiene establecido un Sistema de Gestion de Cali-
dady Seguridad certificado bajo los mas altos es-
tandares internacionales, entre ellas PBIP
(Proteccion de Bugues e Instalaciones Portuarias),
BASC (Alianza por un Comercio Seguro), C-TPAT
(Alianza de las Aduanas Estadounidense con €l
Comercio en contra del Terrorismo), 1SO
9001:2015, ISO-14000-2015 y OEA (Operador
Econdmico Autorizado).

Todo esto ha convertido a HIT en el aliado por
excelencia del sector productivo y exportador de
la Republica Dominicana. Asi es el caso de las
zonas francas dominicanas, donde més del 60%
del total de los contenedores que exporta este
sector son embarcados por Puerto Rio Haina.
Asimismo, mas del 70% de las exportaciones
agricolas e industriales hacia los Estados Unidos
y la region del Caribe transitan por nuestra termi-
nal portuaria. En el 2022 por HIT Puerto Rio
Haina se esperan transiten mas de 1,500 buques
que moveran mas de 500 mil TEUs y mas de 7
millones de toneladas métricas de carga suelta,
equivalente al 83% de toda la carga general
suelta que se importa y exporta en la Republica
Dominicana.




PUERTO RIO HAINA

“Para que Republica Dominicana sea reconocida como un hub logistico
de clase mundial, debemos convertir la eficiencia en una obsesién na-
cional; razén por la cual en estos Gltimos 21 anos hemos realizado las in-
versiones necesarias, aplicado las mejoras practicas internacionales y
hemos utilizado la tecnologia como un aliado estratégico para aumentar
la experiencia, la eficiencia y la seguridad de nuestra gente, nuestros
clientes y el desarrollo de nuestro pais a nivel general... Y lo mejor esta
por venir.”, indicé Erik Alma, CEO de HIT Puerto Rio Haina.

HIT Puerto Rio Haina en cifras

« El 46% de los contenedores que exportan las zonas francas
dominicanas se mueven por HIT Puerto Rio Haina.

+ Mas del 60% de las exportaciones de zonas francas hacia
los Estados Unidos de Norteamérica, se mueven a través de
HIT Puerto Rio Haina.

« HIT Puerto Rio Haina posee 16 opciones maritimas que
conectan semanalmente la Republica Dominicana con los Es-
tados Unidos de Norteamérica. El puerto con mayor conec-
tividad maritima desde y hacia Norteamérica.

- HIT Puerto Rio Haina posee 13 opciones maritimas que co-
nectan semanalmente la Republica Dominicana con mas de
40 puertos alrededor del Caribe.

- HIT Puerto Rio Haina posee 11 opciones maritimas que co-
nectan semanalmente la Republica Dominicana con todo
Centro América, desde México hasta Panama.

« HIT Puerto Rio Haina posee mds de 15 opciones maritimas
que conectan semanalmente la Republica Dominicana con

todo el norte y mediterrdneo del Continente Europeo.

+ 70% de los productos agricolas y alimenticios que se co-
mercializan con los Estados Unidos se mueven a través de
HIT Puerto Rio Haina.

- 63% de las exportaciones dominicanas a los Estados Uni-
dos de Norteamérica se mueven a través de HIT Puerto Rio
Haina.

+ 70% de las exportaciones dominicanas hacia el Caribe se
mueven a través de HIT Puerto Rio Haina.

- £l 53% de los granos importados en el pafs, se mueven a
través de HIT Puerto Rio Haina.

« El 25% de los vehiculos importados en el pafs, se mueven
a través de HIT Puerto Rio Haina.

« El 82% de los liquidos importados y exportados en el pafs,
se mueven a través de HIT Puerto Rio Haina.

+ Mas del 50% del combustible importados en el pafs, tran-
sita por HIT Puerto Rio Haina.



YOUR PARTNER

TO THE
CARIBBEAN!

- JAX = Jacksonville, US - SJU = San Juan, PR P
- SDQ = Santo Domingo, DR - SXM = St. Maarten )
- STX = St. Croix, USVI - EUX = St, Eustatius - SBH = St. Barths
- STT =St. Thomas, USVI - TOV = Tortola, BVI - SAB = Saba
- AXA = Anguilla - SKB = St. Kitts - PTP = Guadaloupe - MQF = Martinique 4

Contact us:

DOMINICAN REPUBLIC
quotes@henriquez.com.do
(Dominican Republic and Puerto Rico)

PUERTO RICO
abarks@priorityroro.com
(Puerto Rico and Dominican Republic)

chernandez@priorityroro.com
(Puerto Rico or Dominican Republic
to St Thomas or St Croix)

vnavarro@priorityroro.com

(Puerto Rico or Dominican Republic to St Maarten,
Tortola, Anguilla, Saba, St Eustatius, St Barts,
Guadaloupe or Martinique)

WWW.priyorityroro.com
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AGEPORT &

Our company was established
in 1987, constituted by Manuel
Arias Mella and Maximo Mella
Garcia. Since founded, our
corporate philosophy has been
focused on offering
personalized service to all our
national and international
clients.

Guaranteeing efficiency and
competitiveness in our logistics
operations has made us a
consortium company with
great recognition in the sector,
with a broad portfolio of
cargo-handling solutions.

Furthermore, for more than
three decades we have offered
eminent cargo ship agency
services operating in all
Dominican Republic's ports.

& www.ageportcom

ageport.rd
A AgeportrD
Q, 809-535-7758

& Vventas@ageport.com

Our business group covers the
entire logistics chain, from
storage services to
international logistics:

|

[RODMSA|

General and fiscal warehouse.

0

~

CONGELASA
Frozen storage.

2 GRANELCA
Storage of grains.

) smart

SBD::-.

Integrated logistics solutions a
services.
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DOMINICAN REPUBLIC

With over 40 years of experience, achievements
and commitment to our customers

- CBXGlobal
global logistics

company

§- CBXGlobal
SHIP TO

DomINIcAI

Logistics Experts ~—

CBXSANTODOMINGO@CBXGLOBAL

For more information, contact us or visit
Aeropuerto Internacional Las Americas (AILA) Tel. 809-549-0131 / George
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#: CBXGlobal

CBX Global has evolved to become a multinational company.
We offer a total transportation and logistics service with company
owned offices across the USA, Central America, The Caribbean
and Asia, and over 197 partners around the world.

Our range of solutions include Air & Ocean Freight, Trucking,
Consolidation, Warehousing, Distribution, Relocation and Supply
Chain Solutions. We also offer a daily all cargo flight between
AILA, Dominican Republic, & Aguadilla, Puerto Rico, with interline
agreements and next day service to the USA. CBX Global deli-
vers solutions in multiple trades, including healthcare, manufac-
turing, retail and apparel, renewal energy and special projects,
among others. Thanks to our over 540 team members, we are
recognized for our creative solutions, reliable customer service
and valued partnerships. We pledge to invest our time and re-
sources to meet and exceed the expectations of our customers.

Since early 1980's, CBX Global is looking for ways to serve
the Dominican Republic! Always complying with our mission: to
deliver innovative logistics solutions for our customers’ unique
needs using global reach and local care.

| Service

any of our Dominican Republic locations:
Washington Ave. #105 - Distrito Nacional - Santo Domingo Tel. 809-687-0852
Sanchez Vieja, Km.22 Tel. 809-957-1298

Operadores logisticos

Con mds de 40 anos
de experiencia,
logros y compromiso Ofrecemos un servicio total de

con nuestros transporte y logistica con oficinas
clientes. CBX Global propias en los EEUU, América
ha evolucionado . . ,
hasta convertirse en Central, el Caribe y Asia, y a través
una empresa de mis de 197 socios
multinacional. alrededor del mundo.
Nuestra gama de soluciones
incluye transporte aéreo, maritimo
y terrestre, distribucidn,
consolidaciones, almacenamiento,
mudanzas y cadena de suministro.
También ofrecemos un vuelo diario de
carga entre AILA, Repdiblica
Dominicana, y Aguadilla, Puerto
Rico, con acuerdos interlinea y servi-
io al dia siguiente hacia los EEUU.
(BX Global brinda soluciones en
miltiples industrias tales como
atencion médica, manufactura,
COmercio minorista, prendas de
vestir, energia renovable y proyectos
especiales, entre otros. Gracias a los
mds de 540 miembros de nuestro
£quipo, somos reconocidos por
nuestras soluciones creativas,
servicio al cliente confiable y
asociaciones valiosas. Nos
(omprometemos a invertir
NUESLro tiempo y recursos para
cumplir y superar las expectativas de
nuestros clientes. CBX Global tiene
presencia en la Republica Dominicana
desde principios de la década de los
80. Siempre cumpliendo con nuestra
mision: ofrecer soluciones
logisticas innovadoras para las
necesidades (nicas de nuestros
clientes mediante el alcance global
y a atencion local.

doras

Cas INnova

Soluciones logist
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NUESTROS SERVICIOS:
Etiquetado

PO Management

Kitting

Maquilado / Empaque re-empaque
Almacenamiento Interior / Exterior
Manejo de Inventario

Transporte: Terrestre, Aéreo y Maritimo
Manejo de Productos Médicos
Manejo de Carga Pesada

Gestion Aduanal

Logistica Integrada

Contratos logisticos

Caribetrans fue fundada en el 1973 como una empresa de logistica internacional en la Repdblica Dominicana.
Desde ese momento hemos experimentado un crecimiento constante, contando actualmente con un equipo de méds
de 350 colaboradores capacitadas para asistir en todos los aspectos relacionados al transporte de carga internacional,
operaciones de almacenaje, asistencia en tierra para aeronaves, servicios aduanales, proyectos y carga sobredimen-
sionada, ademds de distribucion y operaciones de logistica integrada. Creemos en nuestro trahajo, ofrecemos las so-
luciones para el respaldo y alcance que sus operaciones. Esto ha permitido mantenernas, por mas de 45 afios, entre
las empresas mds sélidas del mercado dominicano, dedicadas al servicio de transporte de carga internacional.

68 e LOGISTICS RD



‘*I\

Caribetrans was founded in 1973 as an international logistics company in the Dominican Re-
public. Since then we have experienced constant growth, currently having a team of more than
350 collaborators trained to assist in all aspects related to international cargo transportation, sto-
rage operations, ground assistance for aircrafts, customs services, projects and oversized cargo,
as well as distribution and integrated logistics operations. We believe in our work, we offer solu-
tions to support and reach your operations. This has allowed us to remain, for more than 45
years, among the most solid companies in the Dominican market, dedicated to the international
cargo transportation service.

OUR SERVICES:
Labeling

PO Management
Kitting

Assembly / Packaging re-packaging
Indoor / Outdoor Storage

Inventory management
Transportation: Land, Air and Sea
Management of Medical Products
Heavy Lift: Heavy Load Handling
Customs Management

Integrated Logistics

Contract Logistics
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Dominican International Forwarding

Logistics

solutions

Mission: To provide logistics Dominican International Forwarding, S.R.L. (DIF), one of the
solutions that guarantee leading companies in the Freight Forwarding sector in Dominican
customer satisfaction. Republic. Founded in 1976 and under the direction of Manuel

v'ls'oml To be part of our Rodriguez since 1993, today we are a family of 120 professionals
clients' success.

Values: Respect, Innovation with ISO 9000-2015, BASC and OEA certifications, which give

and Reliability. us the guarantee that our clients demand when looking for a bu-
siness partner that will provide security and confidence throug-
hout the supply chain.

Our Services and Strengths

We offer Air and sea’s imports and exports, Inland transpor-
tation, Storage, Cargo projects, Customs’ clearance and In-
House staff, supported by our structured and experienced team,
our international agents network and physical presence in Haina
and Caucedo’s ports + AlLA.

Committed to our clients, always looking which areas we can
improve, incorporating technological innovations that guarantee
the efficiency and productivity of our people for the benefit of our

customers and in accordance with market demands. We main-
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Dominican International
Forwarding (DIF)

Dominican International Forwarding, S.R.L (DIF), una de las empresas lideres en el
sector de Freight Forwarding del pais. Fundada en 1976 y bajo la direccion de Manuel
Rodriguez desde el 1993, somos hoy una familia de 120 profesionales con certificaciones
150 9000-2015, BASC & OEA, que nos dan el aval que nuestros clientes exigen al mo-
mento de buscar un socio comercial que le brinde seguridad y confianza a todo lo largo
de la cadena logistica.

Ofrecemos servicios de importaciones y exportaciones, aéreas y maritimas, transporte
terrestre, almacenaje, carga de proyectos, gestiones aduanales y personal In-house.

Fortalezas
(ontamos con un equipo estructurado y experimentado, una red de agentes inter-

Operadores logisticos

tain a culture of total safety and health in a work environment
with zero accidents, focus on the development of control mea-
sures that ensure constant improvement integrated into the ope-
ration, customers and the community; With procedures where
in addition to reporting any incident, we take care of correcting
and monitoring potential risks or threats preventively. Maintaining
integrity in the processes of logistics services provided, with our
facilities, employees, teams and visitors, through structured se-
curity procedures that guarantee the prevention, mitigation and
control of risks of illicit activities and criminal behavior, as well as
the identification of potential risks for the improvement of pro-
cesses. Our BASC, AEO and ISO-9001-2015 certifications give
us the endorsement that our customers require when looking
for a business partner that provides security throughout the lo-
gistics chain. Our goal is to continue growing hand in hand with
our current and potential customers, being fundamental support
to make their operations fluid and easier.

Misién: Proveer soluciones logisticas que
garanticen la satisfaccion del cliente.

Vision: Ser parte del éxito de nuestros clientes.
Valores: Respeto, Innovacién y Confiabilidad.

nacionales y una presencia real en los puertos de Haina & Caucedo + AILA. Comprome-
tidos con nuestros clientes, siempre mirando en qué dreas podemos mejorar, incorpo-
rando innovaciones tecnolGgicas que garanticen la eficiencia y productividad de nuestra
gente en heneficio de nuestros clientes y de acuerdo con las exigencias del mercado.
Mantenemos una cultura de seguridad y salud total en un ambiente laboral con cero
accidentes, enfoque en el desarrollo de nuevas medidas de control que aseguren el me-
joramiento constante integrados a la operacion, los clientes y la comunidad; con proce-
dimientos donde ademds de reportar cualquier incidencia nos ocupamos de corregir y
monitorear riesgos 0 amenazas potenciales de forma preventiva. Comprometidos en
mantener integridad en los procesos de servicios logisticos brindados, nuestras insta-
laciones, empleados, equipos y visitantes a través procedimientos estructurados de se-
guridad que garantizan la prevencion, mitigacion y control de riesgos de actividades
ilicitas y conductas delictivas, asi como la identificacion de riesgos potenciales para la
mejora de procesos. Nuestro objetivo es continuar creciendo de la mano de nuestros
clientes actuales y potenciales, siendo apoyo fundamental para que Sus operaciones
sean fluidas y mds faciles.
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DR TRADE

LOGISTICS MADE SIMPLE

DR Trade is a Logistics
Community System

that facilitates the
intelligent and secure
exchange of information
between the players in
the supply chain,
providing real-time |
visibility of all your cargo
and critical data to better
manage your resources
through a single
presentation of data.

Be part of the .
new logistics

It is the only logistics community system in the Dominican
Republic where it offers a unified experience with the different
operators, guaranteeing an increase in the efficiency of your lo-
gistics operations and significantly decreasing costs. Simplifies
logistics processes. Replaces manual processes with digital

ones. Optimizes goods handling time. Transparency and visi-
bility of the stages through which the container goes through.
Improves communication between ports and other players in
the supply chain. Improves the competitive position of the lo-

gistics community. DR Trade is focused on providing a rene-
wed and modern logistics, so it is aimed at the different supply
chain players such as: Importers/ Exporters, Agencies/ Ship-
ping lines, Port Operators, Freight Forwarders/ Customs Bro-
kers, Transportation companies, among others... DR Trade
offers more than 25 services where we can highlight: Quotation
and Payment, Truck Visit, Container Verification, Container In-
quiry, Line Release, Export Booking, Export Status, among
others.




A

DR TRADE

LOGISTICS MADE SIMPLE

Strategic alliance

HIT Puerto Rio Haina and DP World Ports and Terminals Cau-
cedo have technological platforms that allow their customers to
make payments and request services. DR Trade has united the
senvices offered by the port platforms, bringing with it the increase
of logistics functionalities, which is why both terminals have esta-
blished an alliance with DR Trade to streamline and unify the ex-
periences that can eradicate the use of various digital windows,
providing a single presentation of data, a neutral environment for
the secure exchange of information with all supply chain stakehol-
ders. The DR Trade platform is based on the Cargoes commu-

nity product, which was developed with the latest best practices
in administration, development, transformation and safeguar-
ding of the information in its database and complies with world-
class protocols for data protection, having the OAuth 2.0
standard for limited user access from the Internet. We must
highlight that global corporations such as Bloomberg, PayPal,
Amazon, NetHlix, WooCommerce, Google, MicroSoft, Linkedin
are certified with this standard to ensure access and data pro-
tection in their respective platforms.

DR Trade - Dominican Republic

DR Trade allows the Dominican Republic's logistics sector
to reach a level of transparency and traceability, through the
standardization of procedures and the non-duplication of do-
cuments and efforts. This helps interactions between port ter-
minals, shipping agencies, carriers, distributors, importers and
exporters to be expedited.

o6 parte de la nueva logistica

DR Trade es un Sistema de Comunidad Logistica que facilita el intercambio inteligente y seguro de

informacién entre los actores de la cadena proveyendo visibilidad en tiempo real de toda su carga y

data critica para que administre mejor sus recursos a través de una sola presentacién de datos.

Es el dnico sistema de comunidad logistica de la Repdblica Dominicana donde
ofrece a sus usuarios una experiencia unificada con los diferentes operadores, ga-
rantizando un aumento en la eficiencia de sus operaciones logisticas y disminucion
de costos significativamente. Simplifica los procesos logisticos, sustituye los procesos
manuales por digitales, optimiza tiempo de manejo de mercancias, transparencia y
visibilidad de las etapas por la que atraviesa el contenedor, mejora la comunicacion
de los puertos con los demds actores de la cadena de suministro, mejora la posicion
competitiva de la comunidad logistica. DR Trade estd enfocado en brindar una logistica
renovada y moderna, por lo que va dirigido a los diferentes actores de |a cadena de
suministro como por ejemplo: Importadores/ Exportadores, Agencias/ Lineas na-
vieras, Operadores Portuarios, Agentes de (argas/ Aduanal o compaiias de transporte,
entre otros. DR Trade ofrece mds de 25 servicios y podemos destacar: Cotizacion y
Pago, Visita de Camidn, Verificacion de Contenedor, Consulta de Contenedor, Liberacion
de Contenedor, Reserva de Exportacidn, Estado de Exportacién, entre otros mds.

Alianza estratégica
HIT Puerto Rio Hainay DP World Ports and Terminals Caucedo poseen plataformas
tecnoldgicas que permiten que sus clientes puedan realizar pagos y solicitar servicios.

DR Trade ha unificado los servicios que ofrecen las plataformas de los puertos, tra-
yendo consigo el incremento de las funcionalidades logisticas, es por esto que ambas
terminales han establecido una alianza con DR Trade para eficientizar y unificar las
experiencias que puedan erradicar el uso de diversas ventanas digitales, proveyendo
en una sola presentacién de datos, un entorno neutral de intercambio de informacion
de manera segura con todos los actores de la cadena. La plataforma DR Trade estd
basada en el producto Cargoes community, el cual fue desarrollado con las Gltimas
mejoras prdcticas en administracion, desarrollo, transformacion y resguardo de la in-
formacidn en su hase de datos y cumple con los protocolos de clase mundial para la
proteccion de data, teniendo el esténdar OAuth 2.0 para el acceso limitado de usuarios
desde internet. Debemos destacar que corporaciones globales como Bloomberg, Pay-
Pal, Amazan, NetFlix, WooCommerce, Google, MicroSoft, LinkedIn estdn certificadas
(on este estandar para garantizar el acceso y proteccion de data en sus respectivas
plataformas. DR Trade permite que el sector logistico de Republica Dominicana alcance
un nivel de transparencia y trazabilidad, a través de la estandarizacion de procedi-
mientos y a la no duplicidad de documentos y esfuerzos. Esto ayuda a que las inter-
acciones entre las terminales portuarias, las agencias navieras, los transportistas,
distribuidores, importadores y exportadores sea de manera expedita.
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E.T. Heinsen SAS is a family business group
present in the market since 1924
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business

It started with services as a representative of world-renowned
lines such as Hapag Lloyd, Condor, and Lufthansa, concentrating
on the coordination of maritime and air transport as a complement
to the service of these lines, with a focus on agent service. Over time
E.T. Heinsen has innovated and ventured into air and sea freight for-
warding, distribution, and warehousing, providing a more complete
service in the field of integrated logistics. E.T. Heinsen SAS in land

transportation has a large fleet of refrigerated and dry trucks, which
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Operadores logisticos

operate controlled by GPS throughout the country to provide trans-
portation and distribution services. As for the Warehousing business,
they diversified by creating a logistics terminal in Rio Haina, where
they have 36,000 square meters of space, which they used for the
development of specialized warehouses for the handling of the de-
consolidation of containers, warehouse logistics operator, and ge-
neral warehouse and distribution, within this terminal they have
structures capable of developing up to 13 thousand pallets positions
in a single location with different regimes.

E.T. Heinsen SAS focuses on innovation by improving the trans-
parency of the logistics process for its customers. In the future, all
these improverments will not only make its business more profitable
but will continue to serve the economic interests of the country, as it
has done during its history of almost 100 years. The Dominican Re-
public has the goal of becoming the logistics hub of the Caribbean,
due to its geographical position, which is undoubtedly one of the
assets of its economy and means that the logistics sector still has
plenty of room to grow.

La h iSJ[Q ri@ d @ u ﬂa E.T. Heinsen SAS, es

. un'g.rupo empresarial
empresa famillar e

Inicid con servicios como representante de grandes lineas de renombre mundial
como Hapag Lloyd, Cndor y Lufthansa, concentréndose en la coordinacién del transporte
maritimo y aéreo como complemento al servicio de estas lineas, con un enfoque centrado
en el servicio de agente. Con el tiempo E.T. Heinsen ha innovado y se ha aventurado en
el transporte aéreo y maritimo de carga suelta, distribucion y almacenaje, proporcio-
nando un servicio mds completo dentro de lo que concierne la Logistica integral. ET.
Heinsen SAS en el transporte terrestre cuenta con una gran flotilla de camiones refri-
gerados y secos, que operan controlados por GPS en todo el pais para prestar servicios
de transporte y distribucion. En cuanto al negocio de Almacenaje, se diversificaron cre-
ando una terminal logistica, en Rio Haina, que abarca unos 36.000 metros cuadrados
de espacio, que aprovecharon para el desarrollo de naves especializadas para el manejo
de desconsolidacion de contenedores, almacén operador logistico y almacén general y
de distribucidn, dentro de esta terminal cuentan con estructuras capaces de desarrollar
hasta 13 mil posiciones de pallets, en una sola localidad con distintos regimenes. E.T.
Heinsen SAS se centra en |a innovacién mejorando la transparencia del proceso logistico
para sus clientes. En el futuro, todas estas mejoras no solo hardn que su negocio sea
maés rentable, sino que seguirdn sirviendo a los intereses econdmicos del pais, como lo
ha hecho durante su historia de casi 100 afos. La Repdblica Dominicana, tiene la meta
de convertirse en el hub logistico del caribe, debido a Su posicién geogrdfica, que es
sin duda uno de los activos de su economia y hace que el sector de la logistica todavia
tenga mucho espacio para crecer.
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Frederic Schad SAS

More than 100 years of

experience

nthe]goistics 4
sector...

We are a Regional Logistics Operator established in the Do-
minican Republic, Jamaica, Trinidad & Tobago, Barbados, Cu-
racao, Guyana and Mexico. Our company was founded in
1922 by the Swiss citizen Frederic Schad, as one of the first
shipping agencies and stevedoring companies in the Domini-
can Republic. With 100 years of experience in the logistics sec-
tor, we specialize in complex operations and solutions that
increase the availability of our clients' products.

Our services

From the logistics division, we provide international air and
sea transport, import and export services, port operations, pro-
ject and oversized cargo, customs clearance, land transport
from ports and ainports, storage, added value, local distribution
nationwide in the Dominican Republic and logistics consulting.
We also have a cruise division from which we offer agency,
crew, and passenger assistance, supplies, excursions, and ca-
tering to cruise ships and pleasure yachts. Representing cruise
lines such as Royal Caribbean International, Norwegian Cruise
Line, among others.

Our third division is inspections and investigations, being
Lloyd's Agent for the Dominican Republic, Haiti, and the Ne-
therlands Antilles; correspondents for global P&l insurers,
claims, and inspection agents for major international insurance
organizations and adjusters.
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Capabilities

In addition to our own offices in the Caribbean, we have pre-
sence in +150 countries through our alliance with Global 3PLs.
In the Dominican Republic, we have 11 locations comprising
+60,000 M2, located strategically at Santo Domingo, Santiago,
and the tourist zone of Punta Cana. These locations are close
to ports, aiports and within free zones. We also offer nationwide
distribution, covering all regions of the country with +2,500
points delivered dally.

Ourteam of +1,200 highly qualified and trained collaborators
ensures the satisfaction of our clients by complying with their
requirements, legal and regulatory policies, continuous impro-
vement, and integrity of our processes.

QOur company has an Improvement and Compliance Ma-
nagement department, duly documented, and implemented
at all levels of the organizational structure that covers quality
processes, continuous improvement, safety, occupational he-
alth, risk management, and legal requirements. We are BASC,
ISO 9001 and OFEA certified.
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Industries we serve

We provide world-class services to multinational and local
companies of various industries: food and beverage, telecom-
munications, personal care, consumer goods, pharmaceuti-
cals, technology, and medical devices.

Internationalization

Qur focus is to continue opening new markets to further de-
velop trade in the region. We seek to continue improving our
operations, thereby helping the country continue to develop it-
self as a large regional HUB for finished products. We are also
focused on senving the manufacturing sector within Free Zones
and in local industries.

Somos un Operador Logistico Regional esta-
blecido en la Repiblica Dominicana, Jamaica, Tri-
nidad & Tobago, Barbados, Curazao, Guyana y
México. Nuestra empresa fue fundada en el 1922
por el ciudadano suizo Frederic Schad, como una
de las primeras agencias de buques y empresa de
estiba de la Repuiblica Dominicana. Con 100 afos
de experiencia en el sector logistico, nos especia-
lizamos en operaciones complejas y soluciones
que incrementan la disponibilidad de los produc-
tos de nuestros clientes.

Nuestros servicios

Desde la division logistica brindamos los ser-
vicios de transporte internacional aéreo y mari-
timo, de importacion y exportacion, operaciones
portuarias, carga de proyectos y sobredimensio-
nada, gestion aduanal, transporte terrestre desde
los puertos y aeropuertos, almacenaje, valor agre-
gado, distribucidn local a nivel nacional en la Re-
piblica Dominicana y consultoria logistica.
También contamos con una division de cruceros
desde la cual ofrecemos agenciamiento, asistencia
atripulantes y pasajeros, SUMINIStros, excursiones
y abastecimiento a cruceros y yates de recreo. Re-
presentando lineas de cruceros como Royal (a-
ribbean International, Norwegian Cruise Line,
entre otras. Nuestra tercera division es de inspec-
ciones e investigaciones, siendo Agencia Lloyd's
para la Republica Dominicana, Haiti y las Antillas
Holandesas; corresponsales para aseguradores
P& globales, agentes de reclamaciones e inspec-
ciones de las principales organizaciones interna-
cionales de seguros y ajustadores.

Capacidad

Ademds de nuestras oficinas propias en el (a-
ribe, contamos con presencia en +150 paises a
través de nuestra alianza con 3PLs globales. En la
Republica Dominicana contamos con 11 localida-
des que suman+60,000 m y se encuentran ubi-
cadas en puntos estratégicos de la ciudad de Santo
Domingo, Cercanos a puertos y aeropuertos, den-
tro de zonas francas, asi como en 1a ciudad de

Operadores logisticos

Santiago y la zona turistica de Punta (ana. Mien-
tras que a nivel de transporte y distribucion tene-
mos cobertura nacional llegando a todos los
municipios del pafs con+2.500 puntos entregados
por dia. Contamos con un equipo de +1,200 cola-
boradores altamente calificados y capacitados en
Nuestras aperaciones con el objetivo de asegurar
la plena satisfaccion de nuestros clientes cum-
pliendo con sus requerimientas, requisitos legales
y normativos, mejora continua e integridad de
NUestros procesos y tecnologia. Nuestra empresa
Cuenta con un departamento de Gestion de Mejora
y Cumplimiento, debidamente documentado e im-
plantado a todos los niveles de la estructura or-
ganizativa que abarca los procesos de calidad,
mejora continua, seguridad, salud ocupacional,
manejo de riesgos y requisitos legales. Estamos
certificados BASC, 150 9001 y OEA.

Industrias que servimos

Brindamos servicios de clase mundial a em-
presas multinacionales y locales en una variedad
de industrias: alimentos y bebidas, telecomuni-
caciones, cuidado personal, consumo masivo, far-
macéutica, tecnologia y dispositivos médicos.

Internacionalizacion

Nuestro enfoque es continuar en la interna-
cionalizacion abriendo mercado en diferentes pa-
ises con el fin de contribuir a la economia
dominicana a ser mds exportadora y también ayu-
dar enla importacion de productos ala Republica
Dominicana y ser mds competitivos. También
buscamos que nuestras operaciones sean cada
vez mds eficientes y que vayan de la mano con el
objetivo del pais de ser un HUB, donde el inven-
tario regional de muchas compafiias esté en Re-
piblica Dominicana y desde aqui se distribuya a
su destino. Por otra parte, estamos muy enfocados
en latendencia del nearshoring de la manufactura
en Zonas Francas e industria local.
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HARRY HEINSEN & CO.
WORLDWIDE LOGISTICS

Harry Heinsen & Co. is a company that stands out for offering top
quality comprehensive logistics services, whose aspiration to open
the doors of international trade for the Dominican Republic.

Over 30 years providing

Currently, due to the quantity, importance and development of
business relationships, being able to have this type of specialized
senvices has become a real need for companies, which, in turn,
want nothing more than to deposit their confidence in competent
and reliable hands that facilitate and simpilify all operations and pro-
cesses, both of a functional or administrative nature, and do so
with all guarantees. In Harry Heinsen & Co. we find one of those
expert and leading companies in the sector, which does not hide
its pride in designing and offering comprehensive solutions oriented
and adapted to the specific needs and requirements of its clients,
adding to this a very competitive cost. The history of Harry Heinsen
&Co. dates back to 1988, since then it has been offering services,
which include FCL, LCL, air cargo and bulk cargo in isotanks, as
well as storage senvices, cargo consolidation, customs manage-
ment, land transport and distribution, among others. We must not
forget that Harry Heinsen & Co. was the pioneer company in the
Dominican Republic in terms of the provision of its own deconso-
lidation warehouse, and currently operates with all types of cargo,
being a specialist in the handling of raw material for industries from
United States, and renowned for the integrity and safe treatment
of the merchandise.

National and international service

At Harry Heinsen & Co. we cover the logistics demands of both
domestic and foreign clients, from the moment their goods are
ready at origin until they are delivered to their destination. Our pur-
pose is to provide a fully reliable, efficient and flexible service to the
companies that request it so that they, in turn, can compete in their
business not only by selling quality products, but also by satisfying
their customers with high-value logistics services. Similarly, mem-
bership in various interational organizations enables Harry Hein-
sen & Co. to offer door-to-door intermodal service to and from
anywhere in the world.
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Security

Product and service safety is another key aspect of our busi-
ness, which is why we give it top priority. Thus, we have all the se-
curity certifications of the OEA program of the General Directorate
of Customs, and, in addition, our staff is constantly trained and
educated on best practices for cargo handiing and care. Likewise,
our clients, in addition to comfort, gain security, since Harry Heinsen
& Co. has cargo insurance, which is a service that we offer, in ad-
dition to freight, for financial protection in case of any eventuality
that could occur to load.

Customers

The profile of the client who requests the services of Harry Hein-
sen & Co. is varied, since each one has their particular reasons for
specifying our logistics services, which is not an impediment for us
to adapt to the specific needs and requirements of each one of
them. We are fully aware that we all need a helping hand to trust.
If you are looking for a leading logistics services company, after me-
eting Harry Heinsen & Co. (www.harryheinsen.com) you will see
for yourself. Our great virtue is the passion for a job well done, which
is why we have been providing excellence for more than 30 years.

En la actualidad, debido a la cantidad, importancia y desarrollo de las relaciones
comerciales, poder disponer de este tipo de servicios especializados se ha convertido
en una necesidad real para las empresas, las cuales, a su vez, no desean otra cosa que
depositar su confianza en manos competentes y fiables que faciliten y simplifiquen
todas las operaciones y procesos, sean estos de indole funcional 0 administrativo, y lo
hagan con todas las garantias. En Harry Heinsen & Co. encontramos una de esas em-
presas expertas y lideres en el sector, que no oculta su orgullo por disefiar y ofrecer
soluciones integrales orientadas y adaptadas a las necesidades y requerimientos es-
pecificos de sus clientes, anadiendo a ello un coste muy competitivo. La historia de
Harry Heinsen & Co. se remonta a 1988, desde entonces se ha mantenido ofreciendo
prestaciones, que incluyen FCL, LCL, carga aéreay carga a granel en isotanques, al igual




Harry Heinsen & Co. es una empresa
que se destaca por ofrecer servicios
logisticos integrales de primera
calidad, cuya aspiracion es abrir las
puertas del comercio internacional y
para la Repiiblica Dominicana.

que servicios de almacenaje, consolidacion de carga, gestion de aduanas, transporte te-
rrestre y distribucion, entre otros. No hay que olvidar que Harry Heinsen & (Co. fue
la empresa pionera en la Repdblica Dominicana en cuanto a la disposicién de un al-
macén de desconsolidacion propio, y actualmente opera con todo tipo de carga, siendo
especialista en el manejo de materia prima para industrias proveniente de Estados Unidos,
y la integridad y reconocido por el tratamiento seguro de la mercancia.

Un servicio nacional e internacional

En Harry Heinsen & Co. cubrimos las demandas logisticas de clientes tanto na-
cionales como extranjeros, desde que Sus mercancias estan listas en origen hasta que
se entregan en su destino. Nuestro propdsito es brindar un servicio plenamente con-
fiable, eficiente y flexible a las empresas que lo solicitan para que estas, a su vez,
puedan competir en su negocio no solo vendiendo productos de calidad, sino también
satisfaciendo a sus clientes con servicios logisticos de alto valor. Del mismo modo, el
hecho de ser miembro de diversas organizaciones internacionales permite a Harry
Heinsen & (o. ofrecer un servicio intermodal puerta a puerta, desde y hacia cualquier
parte del mundo.

Seguridad

La seguridad de los productos y del servicio s otro aspecto Clave de nuestra empresa,
motivo por el cual le damos la mdxima prioridad. Asi, contamos con todas las certifica-
ciones de seguridad del programa OEA de la Direccion General de Aduanas, y, adicional-
mente, nUestro personal se mantiene en constante entrenamiento y capacitacion sobre
mejores practicas para el manejo y cuidado de la carga. Asimismo, nuestros clientes,
ademds de comodidad, ganan seguridad, ya que Harry Heinsen & Co. cuenta con un
Seguro de (arga, que es un servicio que ofrecemos, adicional al flete, para la proteccion
financiera en caso de cualquier eventualidad que pudiera ocurrir a la carga.

El perfil del cliente que solicita los servicios de Harry Heinsen & Co. es variado, pues
(ada uno tiene Sus razones particulares para precisar NUESEros Servicios logisticas, o
cual no es impedimento para que nos adaptemos a las necesidades y requerimientos
concretos de cada uno de ellos. Somos plenamente conscientes de que todos necesitamos
una mano amiga en quien confiar. Si 1o que busca es una empresa lider en servicios
logisticos, después de conocer a Harry Heinsen & Co. (www.harryheinsen.com) se con-
vencerd por Si mismo. Nuestra gran virtud es la pasion por el trabajo bien hecho, razn
por la que llevamos mds de 30 afos brindando excelencia.
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HBW

HAINA BONDED WAREHOUSE

We provide

customlzed

logistics
solutions

Established in 2013, we are a logistics operator, located wi-
thin the Primary Customs Zone and serving as a link between
the Dominican State and business sector. Our efforts are focu-
sed on streamiining the procedures and material operations of
reception, storage, and mobilization of all types of merchandise,
both import and export, as well as the management of any link
in the supply chain. We are strategically located 300 meters
from the entrance of Puerto Rio Haina.

Customs licensed warehouse operator
Our Services: Customs Bonded Warehouse, Cargo Decon-
solidation Warehouse, Cargo Consolidation Warehouse.

Logistics operator

We welcome all companies interested in our services and
using our storage spaces. We offer logistics operation services,
such as: Customs Management, Supply Logistics, Storage,
Repackaged/ Labeling, Picking, Distribution, Retumns.
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Dominican logistics hub

Well qualified and boasting the highest capacity to carry
out the transport, logistics and distribution of goods, in both
national and international markets with all the benefits of
being part of the DOMINICAN LOGISTICS HUB. Within the
range of services, we specialize in providing storage, inven-
tory management, classification, consolidation, deconsoli-
dation and distribution of cargo, packing, repacking, labeling,
relabeling, repackaging, exportation, among other supply
chain activities.



Pueden contactarnos a:
ventas@hainabonded.com.do
829 893 5011

Operadores logisticos

Operador de depdsitos aduanero
Nuestros servicios: Almacén de Depdsito de Régimen Fiscal, Aimacén
de Desconsolidacién de Carga, Aimacén de Consolidacion de Carga.

Operador logistico

Recibimos su carga, nacional o internacional, a tal fin de ofrecer los
distintos servicios como operador logistico dentro de su cadena de abas-
tecimiento. Damos la hienvenida a todas las empresas interesadas en nues-
tros servicios y espacio. Ofrecemos servicios de operacion logistica, tales
como: Gestion Aduanal, Logistica de Abastecimiento, Almacenamiento,
Etiquetado / Reempacado, Recogida, Distribucion, Devoluciones.

Hub logistico dominicano

Contamos con la mds alta capacidad para realizar el transporte, lo-
gistica y distribucién de mercancias, para el mercado nacional e inter-
nacional, con las facilidades que ofrece el HUB LOGISTICO DOMINICANO

Haina Bonded Warehouse (HBW)

Soluciones logisticas a su medida

Establecidos en el afio 2013, hemos trabajado como operador lo-
gistico dentro de la Zona Primaria Aduanera, sirviendo de enlace entre
el Estado Dominicano y el sector Empresarial. Nuestros esfuerzos se
enfocan en eficientizar los tramites y operaciones materiales de recep-
ion, almacenamiento y movilizacion de todo tipo de mercancia, tanto
de importacion o exportacién, asi como el manejo de cualquier eslabén
dela cadena de suministro. Estamos localizados estratégicamente a 300
metros de la entrada del Puerto Rio Haina.

Dentro de nuestra gama de servicios, nos especializamos en suministrar
almacenaje, administracion de inventarios, clasificacion, consolidacién,
desconsolidacion y distribucién de cargas, empaque, reempaque, eti-
quetaje, reetiquetado, embalaje, reembalaje y fraccionamiento de pro-
ductos y reexportacion, entre otras actividades logisticas.
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ILS offers a full range of supply
chain services that reduce costs
and increase potential profit.




We bundle and integrate services to meet your unique needs. Such
as international freight management, destination service, import
management, warehouse management and door-to-door customer
follow-up. As one of the first 3PL companies in the Dominican
Republic, ILS operates 44,000 p2 facilities that support customers'
manufacturing operations as well as the distribution of international
finished goods to the domestic market.

Move distribution decisions closer to demand and reduce facility
costs when you use ILS consolidation/deconsolidation services.
Expedite, delay transit or transport import shipments through our
warehouse management system that provides stock controls and
traceability (lot management, expiration date, quality control, safety
stock, physical flow of goods,others).

Q& LAS AMERICAS y =
PARQUE DE ZONA FRANCA

sy .
s wmn Www.ilsdr.com
= www.zfla.com b

o/ 809-549-2885
o/ 809 549 2031

customerservice @ilsdr.com
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MARDOM is a leading company with more Present in all Dominican ports and major airports, MARDOM has di-
than 50 years of experience in the market, versified as a world-class shipping and logistics provider and a “One Stop
offering multiple logistics services for the Shop”. The company offers its customers an extensive range of integrated
transportation and handling of ocean and - . . . .
. . logistics services tailor fitted for the market including customs clearance,
air cargo, import and export, as well as a ' o '
provider of logistics solutions for all types storage, trucking, and distribution, as well as equipment rental, such as
of operations in the Dominican Republic. dry and reefer containers. MARDOM has warehouses located in strategic
locations across the Dominican Republic and the company’s warehousing
solutions are integrated with various logistics activities that creates value
for international and local companies with real time visibility of their opera-
tion. As a Logistics Operator, certified by the Dominican Customs, MAR-
DOM s licensed to operate under logistics and bonded regimes, as well
as able to handle general cargo, pharmaceutical products, and freight all
kind (FAK). Customers have access to MARDOM GO, the first and only
platform of its kind in the local market that integrates information from local

customs clearance, local trucking, warehousing services and the billing
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information. It has a specialized division for commercial refrigeration and
climatization services. As an authorized service representative for Carrier
Transicold, MARDOM’ s Truck and Trailer division provides refrigeration
solutions for vehicles and equipment inland transportation.

The company is committed to providing quality services, promating
risk control within its operations, to which its employees and business
partners may be exposed, minimizing the environmental impact, and
thus improving the quality of life of its workforce, their families, and the
communities where it operates. To fulfill this purpose MARDOM imple-
ments and maintains an integrated management system that focuses
on aspects of quality, safety, risk prevention, environment, and social res-
ponsibility. In addition, MARDOM is certified by ISO 90001 Quality,
BASC/OAS Safety Standard, ISO 14001 Environment Standard and ISO
450001 Health and Safety Standard, among others, covering the most
important areas of its commercial activities.
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MARDOM

SERVICIOS LOGISTICOS INTEGRADOS

MARDOM, con mas de 50 anos de experiencia
en el mercado, es una empresa lider en
servicios multiples de transporte y manejo de
carga maritima y aérea, tanto de importacion
como de exportacion, asi como proveedora

de soluciones logisticas para todo

tipo de operaciones.

Un proveedor logistico de clase mundial

Con presencia en todos los puertos y principales aeropuertos dominicanos, MARDOM
se ha diversificado como un proveedor de clase mundial para atender las necesidades
del sector en un solo lugar, ofreciendo a los clientes una extensa gama de servicios lo-
gisticos integrados a la medida del mercado, incluyendo gestiones aduanales, aimace-
namiento, transporte terrestre y distribucion, asi como el alquiler de equipos, tales como
contenedores Secos y refrigerados con sus accesorios. Maritima Dominicana cuenta con
almacenes ubicados en puntos estratégicos, preparando soluciones para las necesidades
de almacenaje mediante la integracion de las diversas actividades logisticas, creando
valor a las empresas con una operacion que les permite dar trazabilidad en tiempo real
a su carga en sus almacenes. MARDOM tiene diversas localidades de almacenes que
cuentan con licencia para operar bajo régimen logistico y fiscal, asf como para manejar
(arga nacionalizada o de produccién nacional. Los clientes cuentan con acceso a MARDOM
(0, a primera y Gnica plataforma en el mercado local que integra la informacidn de los
servicios locales de aduanas, transporte y almacenes, asi Como la facturacion para que

sus clientes puedan tener toda la informacion en todo momento y desde cualquier lugar.
Cuenta con una division especializada en servicios de refrigeracion comercial, climati-
zacion y talleres para el mantenimiento de unidades de frio para camiones y trailers, asf
(omo construccion de cdmaras refrigeradas, alquiler de contenedores, y servicios de
mantenimiento e igualas. La empresa estd comprometida a prestar servicios de calidad,
donde promueve el control de los riesgos resultantes de sus operaciones, a los que pue-
den verse expuestos sus colaboradores y socios comerciales, minimizando el impacto
ambiental y mejorando asi la calidad de vida de su fuerza de trabajo, sus familias, y las
comunidades donde operan. Para cumplir con este propdsito, implementan y mantienen
un sistemna de gestion que se enfoca en los aspectos de calidad, seguridad, prevencidn
de riesgos, medio ambiente y responsabilidad social. Ademds, estén certificados por la
Norma 1S0 90001 de Calidad, Norma BASC/OEA de Seguridad, Norma IS0 14001 de
Medio Ambiente y Norma IS0 450001 de Seguridad y Salud, entre otras, que cubren los
dmbitos mds importantes de sus actividades comerciales.



DOMINICAN REPUBLIC | Logistics operators

At MC Logistics we are keenly aware of the importance of
technology to maintain a good flow of information, focused
on creating efficiencies for our customers and stakeholders,

rooted on deep values, helping us thrive as a team.
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Founded April 1st, 2005, at MC we identified the importance of bringing information to the market by
innovating, constantly, in I.T. to our customers. Today, our company is the first to introduce native apps,
web apps, API's along other tools to integrate our platforms with those of our customers. At MC
Logistics we understand how complex supply chain can be, helping our customers take on more
informative decisions. Our team, of motivated and energetic professionals will always be there to

assist to improve our customers profitability through efficiencies.
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En MC Logistics, estamos conscientes de la
importancia de la tecnologia para mantener

DONDE SE UNENTECNOLOGIA - [ERRR R s
E I N FRAESTRU CTU RA basados en altos niveles éticos y valores que

nos ayudan a crecer con pasién como equipo.

Fundada el 1ro de Abril del 2003, en MC identificamos la importancia de traer informacion a un mercado por medio de la

innovacidn constante en tecnologia para nuestros clientes. Hoy, nuestra empresa es Ia primera en introducir al mercado

aplicaciones nativas para sistemas mdviles aplicaciones de web asi como otras herramientas de integracion entre nuestras
plataformas y la de nuestros clientes. En MC Logistics, entendemos que tan compleja puede llegar a ser la cadena de suministro, de
tal modo que ayudamos a nuestros clientes en la toma de decisiones educadas para el logro de sus objetivos. Nuestro equipo de pro-
fesionales, motivados y energéticos, estdn siempre para asistir a mejorar la rentabilidad de nuestros clientes por medio de eficiencias.
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DOMINICAN REPUBLIC

Now Logistics, Inc. is a company with vast experience in providing ex-
ceptional logistics services. Since the year 2000, we have strengthened
the logistics operations of our commercial allies and promoted the eco-
nomic development of our country, for its competitive insertion in globalized
markets. Our operations center is in the city of Santiago de los Caballeros,
province of Santiago, Dominican Republic. We are located in a privileged
geographical posttion to facilitate trade in the Northern Region of the Do-
minican Republic. Our facilities encompass 5 industrial buildings, with more
than 130,000 square feet of storage and distribution center. As an entity

Catalog of services

- Cargo Agent - Consolidation and deconsolidation of shipment
- Customs management

- Alir, sea and land transportation

- National and international distribution

- Warehousing

- Inventory management

- Distribution and storage in Haiti

- Among others
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certified by the Business Aliance for Secure Commerce (BASC DOMINI-
CANA) and as an Authorized Economic Operator (AEO), we comply with
security standards for the handling of our clients' cargo. With our modem
infrastructures and equipment, professional platform, and network of allies,
we efficiently control the freight from the point of origin to the destination,
and we maximize delivery times. We have a passion for innovation, so we
have specialized Digital Tools for self-management of inventory and mo-
nitoring of goods en route in real time, modermnizing and guaranteeing the
efficient service offered to each of our clients.

Our advantages

- National deliveries within 24 hours or less
- Picking and Packing

- 24 Hours Security of our warehouse

- GPS monitoring of our vehicles

With these 20 years of experience and our
Commercial Spirtt, we identify the real needs of our clients,
to customize the integral solutions that each one needs.



Now Logistics, Inc. es una empresa Con vasta experiencia en suministrar ser-
vicios logisticos excepcionales. Desde el aiio 2000, potencializamos las operaciones
logisticas de nuestros aliados comerciales e impulsamos el desarrollo econdmico
de nuestro pais, para su insercion competitiva en los mercados globalizados. Nues-
tro centro de operaciones estd ubicado en la ciudad de Santiago de los Caballeros,
provincia de Santiago, Repdblica Dominicana. Estamos localizados en una posicion
geogrdfica privilegiada para facilitar el comercio de la Region Norte de la Repiblica
Dominicana. Nuestras instalaciones abarcan 5 edificios industriales, con mds de
130,000 pies cuadrados para almacenaje y centro de distribucién. Como entidad

(atédlogo de servicios

- Agente de carga - Consolidacion y desconsolidacion de cargas
- (iestion aduanal

- Transportacién aérea, maritima y terrestre

- Distribucién nacional e internacional

- Almacenaje

- (iestion de inventario

- Distribucion y almacenaje en Haiti

- Entre otros

. ‘1\:1 :
_gi%ticos

certificada por el Business Alliance for Secure Commerce (BASC DOMINICANA) y
como Operador Econdmico Autorizado (OEA), cumplimos con estandares de se-
guridad para el manejo de la carga de nuestros clientes. Con nuestras modernas
infraestructuras y equipos, plataforma profesional y red de aliados, controlamos
eficientemente las cargas desde el punto de origen hasta el destino final, y maxi-
mizamos los tiempos de entrega. Tenemos una pasion por innovar, de modo que
contamos con herramientas digitales especializadas para la autogestion del in-
ventario y seguimiento de las mercancias en ruta en tiempo real, modernizando
y garantizando el servicio eficiente ofrecido a cada uno de nuestros clientes.

Nuestras ventajas

- Entregas nacionales en 24 horas o menos

- Seleccion y embalaje

- Seguridad 24 horas de nuestros almacenes

- Monitoreo de nuestra flotilla de vehiculos por GPS

(on estos 20 aros de experiencia y nuestro espiritu comercial, identificamos
las necesidades reales de nuestros clientes, para personalizar los soluciones
integrales que cada uno necesita.
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SMART LOEGISTICS SOLUTIONS

ENABLING THE GROWTH OF OUR CUSTOMERS

We are your one-stop shop for developing new projects or actual operations, from the Business
case to the delivery of the product to your customer.

BUSINESS MARKET DESIGN AND
CASE ENTRY IMPLEMENTATION
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Taylormade integrated solutions

It doesn't matter if it's simple, complex, type of product, origin, destination,
type of transport, size, or weight.

Our Mission is growing with our customers, creating strategic value and competitive
advantage through our integrated solutions.

#Nearshore #Logistics #Automatization #Robotics #Software
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ALLYOUR CARGO NEEDSTO THE BAHAMAS AND THE CARIBBEAN

Everything we do, every value we stand for, every course of action we take,
is intended to deliver the highest level
of service to our customer

ropical

HIPPING

www.tropical.com
USA: customercare@tropical.com - 1.800.638. TROP(8767) / DR.: 809-227-5018 - ventasdr@tropical.com
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